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[okyMeHT npeaocTasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 12.05.2014

7 cbeBpana 1992 roga N 2300-1

POCCUUCKASA ®EQEPALIUA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

(B peq. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
ot 17.12.1999 N 212-93, o1 30.12.2001 N 196-$3,
oT 22.08.2004 N 122-93, ot 02.11.2004 N 127-$3,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3,
ot 16.10.2006 N 160-93, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
ot 27.06.2011 N 162-93, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-03, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-03, o1 05.05.2014 N 112-03)

KoHcynbTaHTlntoc: npumevaHme.

[aHHbIN AOKYMEHT pacnpocTpaHaeTCs Ha AOroBopbl 40BPOBOBLHOIO CTpaxoBaHNA UMYLLIECTBA IpaXKaaH NnLLb
B Cnydasix, korga CTpaxoBaHue OCYyLLEeCTBASETCA UCKITHYUTENBHO NS NINYHbIX, CEMENHbIX, JOMAaLUHMX, ObITOBbIX 1
WHBIX HYX[, He CBA3aHHbIX C OCYLLECTBIIEHNEM NpeanpuHUMaTensckon aearenbHocTu (MocrtaHosneHve MNneHyma
BepxosHoro Cyaga P® ot 27.06.2013 N 20).

Hactoawuin 3akoH perynupyetr OTHOLUEHWUS, BO3HWKalOLLME Mexay noTtpebutensmu v M3roToBUTENSMMU,
WCMONHMUTENSAMKX, UMNOPTEPaMMK, NpogaBLaMu Npu MpodaXe TOBApPOB (BbIMONMHEHUM paboT, oka3aHuW Yycnyr),
yCTaHaBnMBaeT npaBa noTpebuTtenern Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero KadecTtBa U
Be30nacHbIX Ans XU3HW, 300POBbs, MMYLLIECTBA NOTPEOUTENEN 1 OKpYXatoLLEen cpeabl, nonydyeHne nHdopmaumm o
ToBapax (pabotax, ycnyrax) n o6 ux nsrotoBuTensx (MCNonHUTEnNsX, Npogasuax), NPoCBeLLeHNE, roCyAapCTBEHHYO
1 OOLLLECTBEHHYIO 3aLLMTY X MHTEPECOB, a Takke onpeaenseT MexaHn3M peanusauumn 3TMx npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OcCHOBHbIE NOHATUSA, UCNOMb3yeMble B HAacTosLLEM 3aKOHeE:

notpedbuTtenb - rpaxgaHuWH, MMEKLWMA HaMepeHue 3akasaTb unuM npuobpectu nmbo 3akasbiBaloLMN,
npuobpeTanwmi Unnu UCNonb3yLwWmM ToBapbl (paboTbl, YCRyrM) MWCKYUTENBHO ANS JIUYHBLIX, CEMENHbIX,
AOMAaLLUHMX U MHbIX HYX[, HE CBSA3aHHbIX C OCYLLLECTBINEHMEM NpeanpUHMMATENbCKOW AeATENbHOCTH;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTEMb - OpraHM3aumMsi HEe3aBUCUMO OT €€ OpraHM3aumoHHO-MpPaBoBOM (OPMbI, a Takke
nHAMBUAYanbHbIM NpeanpMHuMaTternb, NPON3BoAsLLMe ToBapbl ANS peanu3aumm notpedbutensm;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHWUTENb - OpraHM3auusi He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOV popMbl, a Takke
VHOMBMAYarnbHbLIA NpeanpuHUMaTerb, BbIMOMHAKWMNE paboTbl MMM OKasblBaloLIME YCNyrM noTpebutensm no
BO3ME3HOMY [JOrOBOpPY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaasel, - opraHu3aLuus He3aBMCMMO OT ee OpraHnM3aunoHHO-NPaBoOBON POPMbI, a Takke UHAMBMAYANbHbIN
npeanpuHMMaTenb, peanuayloLmMe ToBapbl NOTPeEbUTENSM MO LOrOBOPY KYNN-NPOAaXu;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - PegepanbHbivi 3akoH oT 21.12.2004 N 171-93;

HepocTaTok ToBapa (paboTbl, ycnyrn) - HecoOTBeTCTBME ToBapa (paboTbl, ycnyrum) unm obasatenbHbIM
TpeboBaHMsIM, NPegyCMOTPEHHLIM 3aKOHOM NGO B YCTAHOBMEHHOM UM MOPSIAKE, UIK YCIoBMAM AoroBopa (Npu nx
OTCYTCTBMMW WM HEMOSTHOTE YCIOBMI OObIMHO MPEeObsBNSeMbiM TPeOOBaHMAM), UNK LIENsSM, ANs KOTOpPbIX TOBap
(pabota, ycnyra) Takoro poga OOblMHO WMCMONb3YyeTCs, UNW LensMm, O KOTOpbIX npogasel, (McnonHutens) Obin
NMocTaBrneH B M3BECTHOCTb MOTPEOMTENEM NpW 3aKkmnoyeHny orosopa, unmn obpasuy v (Unun) onNMcaHuIo Npu Npoaaxe
ToBapa no obpasuy 1 (MnKn) No ONUCaHUIO;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-93)

CYLLIECTBEHHbI HeQOCTaTOK ToBapa (paboTkl, yCryru) - HeyCTPaHUMbIN HEAOCTATOK UMM HELOCTATOK, KOTOPbIW

He MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PACXOL4OB MMM 3aTpaT BPEMEHU, UK BbISIBNSETCS HEOAHOKPAaTHO,
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UIN NPOSIBNSAETCS BHOBb MOCHE €ro yCTpaHeHusl, unun gpyrme nogobHble HegoCcTaTKy;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTbl, ycryrn) - 6e3onacHoOCTb ToBapa (paboThbl, yCnyru) Ons >XusHu, 340pOBbS,
UMyLLLeCTBa MNOTPebUTENS u OKpyXKalwllen cpedbl NMpu ObOblIYHBLIX YCMOBUSX €ro WUCMNONb30BaHWS, XpaHEeHWs,
TPaHCMOPTUPOBKU U YTUNN3aL MM, a Takke 6e3onacHOCTb Npouecca BbINONHEHNSA paboTbl (OKa3aHns ycnyrm);

YMOSITHOMOYEHHAA wm3roToBuTeneMm (MpPogaBLOM) OpraHu3auus WM YNOSTHOMOYEHHBIN  M3roTOBUTENEM
(npogaBuoM) MHAMBUAYANbHBIA NpeanpMHUMaTenb (4anee - yNosIHOMOYEHHAs OpraHM3aums Uin yrorTHOMOYEHHbIN
UHOMBUOYaNbHbIA NPEeAnpUHUMATENb) - OpraHM3auunsi, OCYLLECTBSOLWAs ONpedeneHHylo AeATenbHOCTb, Wnn
opraHusaums, cosgaHHasi Ha Tepputopum Poccuickon depepaumm marotoBuTenem (mpogasuom), B TOM 4vucne
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbLIM MPOAABLOM), BbINOSHSAOLWME OnpeaeneHHble pyHKLUN Ha OCHOBaHU
Aoroesopa ¢ uarotoButenem (NpogasBLOM) M YNONMHOMOYEHHbIE UM HAa NPUHATME U yOOBRNETBOpPeHME TpeboBaHW
noTpebutener B OTHOLIEHMM TOBapa HeHaanexallero kadecTtsa, nMbo MHAMBWAyanbHbIM NPeanpuHUMaTenb,
3aperncTpupoBaHHbii Ha Tepputopun Poccunckon Penepaumn, BbINOMHAOWMA onpeaeneHHble QyHKUUMKM Ha
OCHOBaHWW OOroBopa ¢ n3rotosuTenemM (NpoaaBLOM), B TOM YMCIIE C UHOCTPaHHbLIM M3roToBUTENeM (MHOCTPaHHbIM
npoaaBL,OM), U YMOSTHOMOYEHHLIN MM Ha MPUHATUE N YOOBNETBOPEHNE TpeboBaHUn NnoTpedbuTtenen B OTHOLUEHUMN
TOBapa HeHaanexallero Ka4yecTsa;

(ab3av, BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - OpraHMsauus He3aBMCUMO OT OpraHvW3auWoHHO-NMPaBoOBON (OPMbI UM UHAMBUOYANbHbLIN
npeanpuHMMaTenb, OCYLLECTBASIOWME UMMNOPT ToBapa Afs ero nocneaylowen peanu3auuMyM Ha Tepputopum
Poccuinckon depepauun.

(ab3av, BBeaeH PeaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA

Cratbs 1. NMpaBoBoe perynMpoBaHne OTHOLLEHMI B 00nacTu 3awWwuTbl Npae noTpeduTtenen

1. OTHOLEHMS B obnacTu 3awwmThbl Npae noTpebutenen perynupytotcs IMpaxxgaHckmm kogekcoM Poccuinckon
depepauuu, HacToAWwmMM 3akoHOM, ApyrMMmun dedepanbHbiMUM 3akoHaMy (Janee - 3akoHbl) U NPUHUMAEMbIMU B
COOTBETCTBMU C HUMU UHBIMW HOPMAaTMBHBIMW MPaBOBbLIMU akTamu Poccuiickon degepauun.

(n. 1 B peg. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. NpaeutensctBo Poccurickon depepaumm He Bnpase nopyvaTtb degepanbHbIM OpraHam UCMNONHUTENbHON
BMAacTu NpMHMMaTh aKTbl, COAEPKaLMe HOPMbI O 3alUMTE NpaB noTpeduTenen.

MpaBuTenscTBo Poccunckon ®egepaumm Bnpaee v3gaBaTb A8 notpebuTtens v npogasua (M3roToBUTENS,
WCMOMHUTENS, YMNOMHOMOYEHHON OpraHn3auun WUnu ynoriHOMOYEHHOro WHAMBUAOYaANbHOrO MNpeanpuHMMaTens,
uMnopTepa) npaeuna, obs3aTenbHble NPU 3aKMOYEHWM U MCMOSMHEHUW MyOnMYHbIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOWN Kynnn-Npoaaxu, SHeprocHabXeHns1, JOroBOPOB O BbINOMHEHUN paboT 1 06 okazaHun ycnyr).

(ab3au BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepaneHbii 3akoH ot 18.07.2011 N 242-03.

Cratbs 2. MexxgyHapogHble gorosopbl Poccuiickon ®enepaumm

Ecnu MexayHapoaHbIM 4 OroBopomM Poccuiickon d>ep,epau,v|v| YCTaHOBJ1E€Hbl MHbIE NpaBuiia O 3aluTe npas
r|0Tpe6V|Tene|7|, 4eM Te, KOTOpble NpefyCMOTPEHbl HacTOALLM 3akoHOM, NPUMEHAKTCA Nnpasuia MexgyHapoaHoro
norosopa.

Cratbs 3. MNMpaBo noTpebuteneii Ha NpoceeLleHne B 0bnacTy 3aluThbl Npas noTpeduTenei

MpaBo noTpebuTene Ha npocBelleHne B 00nacTM 3aWwuTbl NpaB noTpedutenen obecneymBaeTcs
NnocpeacTBOM BKIHOYEHWST COOTBETCTBYOLWMX TpeboBaHU B dhefeparnbHble rocynapCTBeHHblE 0Opa3oBaTenbHblie
cTaHOapTbl M obOpasoBaTerlbHble MporpaMMbl, a TakKKe MNOCPEACTBOM OpraHM3auun cuctembl UHdopMauun
notpebutenen ob nx npaBax N 0 HEOOXOANMbIX AEUCTBUSIX MO 3aLLNTE 3TUX Npas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBo TOBapa (pabotbl, ycnyru)
1. Npogaeew, (ncnonHuTenb) 0b6s3aH nepegaTtb NOTpeduTento ToBap (BbIMONMHUTE PaboTy, OKasaTb yCnyry),

KauecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. lMpun oTcyTCTBUM B OOrOBOPE YCMOBUMA O KadecTBe ToBapa (paboTel, ycryru) npogasel, (MCNofnHUTENb)
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0b6si3aH nepepatb notpebuTento ToBap (BbINOMHWTL paboTy, OkasaTb YCyry), COOTBETCTBYHOLINA OObIMHO
npeobsBnsgeMbiM TpeboBaHMAM M MPUIogHbIV AN1A Lenen, Ans KoTopbix ToBap (paboTa, ycryra) Takoro poga o6bl4HO
NCnonb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasey, (MCNONHUTENbB) NPY 3aKrnoyYeHun gorosopa Obin NocTaBneH NnoTpebrTenem B M3BECTHOCTb
O KOHKPETHBIX Llensax npuobpeteHus ToBapa (BbIMOMHEHMS paboThl, OKasaHus ycryru), npogaBeLl, (MCNOfHUTENb)
006s13aH nepegate NoTpedbuTento ToBap (BbIMOMHUTL paboTy, oka3aTb YCryry), MPUrO4HbIA NS UCNOfb30BaHUS B
COOTBETCTBUUN C 3TUMM LIENAMU.

4. MNpwn npogaxe ToBapa no obpasuy v (Mnm) onucaHuio npogasew, 06a3aH nepefatb NoTpebuTento Tosap,
KOTOpbIN COOTBETCTBYET 0bpasLy v (Unn) onncaHuio.

5. Ecnv 3akoHaMu nnu B yCTaHOBMEHHOM MU NOPSiAKE NPeaycMoTpeHbl obsi3aTenbHble TpeboBaHNA K TOBapy
(pabote, ycnyre), npogaseL (McnonHUTENb) 065a3aH Nepenatb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb
YCnyry), COOTBETCTBYHOLUNA 3TUM TpeboBaHUAM.

(n. 5 B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 5. lNpaBa n 0693aHHOCTK M3roToBUTENS (MCNONHUTENS, NpogasLa) B 06rnacTn yCTaHOBIEHUS CpoKa
cnyx0bl, CpoOKa rogHOCTM ToBapa (paboThl), a Takke rapaHTUIMHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbIn ONs ANUTENbHOrO MCMNOSb30BaHWS, U3roTOBUTENDb (MCMONMHUTEND)
BrpaBe YyCTaHaBNMBATb CPOK CIyXObl - nepuon, B TEYEHMEe KOTOPOro U3rotoBuTenb (MCnonHUMTenb) obsdyertcs
obecneunBatb MOTPEOUTENO BO3MOXHOCTb WUCMONMb30BaHUSA ToBapa (paboTbl) MO HA3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeOOCTaTKM Ha OCHOBaHWKM nyHkTa 6 crtatbu 19 u nyHkta 6 cratbu 29
HacTosilwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButene (McnonHuTens) obA3aH ycTaHaBnMBaTb CPOK CryXObl ToBapa (paboTbl) ANUTENbHOro
Monb30BaHMs, B TOM 4MCrie KOMMMEKTYOWMNX M3OENWIn (geTanen, y3nos, arperaToB), KOTOpble MO UCTeYeHUn
onpeaeneHHoro nepmoaa MoryT NPeACcTaBnsATb ONACHOCTb AJ151 KM3HW, 340POBbS NOTPEOUTENS, MPUYMHSITL BPES, ero
UMYLLECTBY UM OKpYXXatoLLen cpeae.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bl ToBapa (paboThkl) MOXET UCYUCNATLCS eanHMLaMU BPEMEHU, a Takke UHbIMU eguHMLaMM
n3mepeHus (KrnomeTpammn, MeETpamMmn 1 NPOUMMU eaNHNLLAMU N3MEPEHUst UCXoas N3 OYHKLMOHANbHOMO Ha3Ha4YeHns
ToBapa (pe3ynbTata paboThl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlntoc: npumeyaHue.

O nopsigke ycTaHOBMEHWS CPOKOB rOQHOCTM Ha TOBapbl, NMEPEYUCTIEHHbIE B MYHKTE YeTBEpTOM CTaTbh 5
AAHHOro JOKYMEHTA, B CBA3M C TpeboBaHuamu depepanbHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4eckom
perynupoBaHumn" cMm. nncemo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NuTaHusi, naproMepHO-KOCMETUYECKME TOBapbl, MEAMKAMEHTbI, TOBApbl ObITOBON XMMUK U
MHble NogobHbIe ToBapbl (paboTbl) M3roToBUTEND (MCNOMNHUTENL) 00653aH yCTaHaBNMBAaTbL CPOK FOAHOCTM - Nepuog,
Mo UCTEYEHNN KOTOPOTrO ToBap (paboTa) cuMTaeTCst HEMPUIroaHbIM AN MCNONb30BaHNUS MO HA3HAYEHMIO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopgarka ToBapa (BbINOMHEHNE paboTbl) N0 UCTEYEHNN YCTAHOBITEHHOIO CPOKa roAHOCTH, a Takke ToBapa
(BbINOMHEHME paboThl), HA KOTOPbIN OOSMKEH ObITb YCTAHOBIEH CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3roTtoBnTenb (MCNOMHUTENbL) BpaBe ycTaHaBnMBaTh Ha ToBap (paboTy) rapaHTUNHBLIA CPOK - Nepuon, B
TEYEeHMe KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBMTENb (MCNOMHUTENb), NPoaaBeL,
YNOJSIHOMOYEHHAs! OpraHM3auns Unu ynormHOMOYEHHbIN MHOUBMAYamNbHbBIN NpeanpuHMMaTens, MMnoptep obs3aHbl
YL,0BMNETBOPUTL TPebGOBaHMSA NOTPebUTENS, yCcTaHOBMNEHHbIE cTaTbsiMu 18 n 29 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpaBe MNPUHATL 00S3aTENbCTBO B OTHOLIEHUW HEAOCTATKOB TOBapa, OOHapYKEHHbIX MO
NCTEYEHNN YCTAaHOBNEHHOMO MM rapaHTUINHOIO Cpoka (AoMnonHUTENbHoe 0653aTensCTBo).

(ab3au BBeageH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgeprkaHvne [ononHUTENbHOro obsizaTenbcTBa M3roTOBUTENS, CPOK AENCTBUS Takoro obsizatenscrBa U
NnopsiaoK OCYLLECTBIEHUS NOTpebuTenem npae No Takomy 06s13aTensCTBY onpeaensitoTCs N3roToBUTENEM.

(ab3ay BBegeH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasel BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIAHbIA CPOK, ECINN OH HE YCTAHOBIEH N3rOTOBUTENEM.
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Mpopasey BnpaBe NPUHATL 0643aTENbCTBO B OTHOLUEHNN HE4,OCTATKOB TOBapa, 0OHapY>XEHHbIX MO NCTEYEHUN
rapaHTUMHOIO CpOKa, YCTAHOBITEHHOIO N3roTOBUTENEM (ZOMONHUTENbHOE 0653aTenbCTBO).

CogepxaHve OonorHUTENbHOro 0bsi3aTenbLCTBA NpoAaBLa, CPOK AENCTBUS TAKoro obsi3aTensCcTBa U NOpSO0K
OCYLLLeCTBITEHNS NOTPebMTENEeM npas No TakoMy 0b6a3aTenbLCTBY ONPeaensaoTCA JOrOBOPOM MexXay notpedurenem
1 NpOOAaBLIOM.

(n. 7 B peg. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MsroTtoBuTenb (npogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTAaTKU ToBapa, OOHApYXXEHHble B TEYEeHue
CcpoKka OevcTBUSA OONONHUTENbHOro obs3arenbcTBa, B COOTBETCTBMM C ab3auemM BTOpbIM MyHkTa 6 ctatbu 18
HacToswero 3akoHa, a nocrne OKOHYaHUSI Cpoka OEeNCTBUSA OOMONTHUTENbHOro 0b6s3aTenbCcTBa - B COOTBETCTBUN C
NyHKTOM 5 cTaTtbu 19 HacTosLero 3akoHa.

(n. 8 BBegeH dPepepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

Cratbs 6. O6513aHHOCTb M3roToBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyxmBaHus
ToBapa

M3rotoBuTenb 0b6s3aH ob6ecneunTb BOSMOXXHOCTb UCMONb30BaHWsI TOBapa B TEYEHME ero cpoka cnyxobl. [Ans
STOW Lienv n3rotoBnTeNb obecnevmBaeT PEMOHT N TEXHUYECKOe 06CnyXMBaHMe ToBapa, a Takke BbIMYCK U NOCTaBKY
B TOProBble U PEMOHTHbIE OpraHM3auMm B HEOOXOOUMbIX A1t PEMOHTA U TEXHUYECKOrO 0BCnyXmBaHMs obbeme 1
acCcoOpTMMEHTE 3anacHbIX YacTell B TEYEHWE Cpoka NPOM3BOACTBa ToBapa W MOCe CHATUSI ero C NPOM3BOACTBA B
TeuyeHne cpoka CnyxObl TOBapa, a Npu OTCYTCTBMM TAKOrO CPpOKa B TeYeHMe OecATU NEeT COo AHA nepedayn ToBapa
notpedutento.

Crtatbsa 7. NpaBo notpedutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycryri)

1. MoTpebutenb uMmeeT npaBo Ha TO, 4YToObI ToBap (paboTa, ycnyra) nNpyu OObIMHBIX YCMOBUSAX €ro
NCNOMb30BaHUsl, XpaHEHUS, TPAHCNOPTMPOBKN U yTuUnuaaumm Obin 6esonaceH Ans usHu, 340poBbs NoTpedutens,
OKpYyXXalollen cpefpl, a Takke He MPUYUHAN Bpend umyllecTBy notpebutens. TpeboBaHus, KOTOpble OOSKHbI
obecneunBatb 6e3onacHOCTb ToBapa (paboTbl, YCNyru) Ans XXNU3HU 1 300pOBbs NOTPEOUTENS, OKpYXKaloLLen cpeapl,
a Takke npedoTBpalleHne TMpPUYMHEHUST Bpeda WMYLLECTBY noTpebuTens, sBnsitoTca obsi3aTenbHbIMU U
yCTaHaBMMBAaKTCSA 3aKOHOM UIN B YCTAHOBITEHHOM MM MOpPSIAKE.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McnonHutenb) o06s3aH obecneumBaTb 6GesonacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBMEHHOro CpoKa Cny0bl UM cpoka rogHOCTM ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTosLero 3akoHa U3rotoBuUTeNb (MCNONMHUTENb) HE YCTaHOBWI
Ha ToBap (paboTy) cpok crnyxbbl, OH 06s3aH 0b6ecneunTb GesonacHOCTbL ToBapa (PaboTbl) B TEYEHME AECATU NET CO
OHs1 nepenaymn Toeapa (pabotbl) noTpedutento.

Bpen, NPUYMHEHHBLIN >XU3HW, 340POBLID UMM MMYyLLECTBY noTpebutenss BcreacTeBue HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHNIO B COOTBETCTBUM CO cTaTben 14 HacTosdAwero 3akoHa.

3. Ecnn gna 6esonacHocT mMcnonb3oBaHusa ToBapa (paboTbl, YCryrn), ero XpaHeHus, TPaHCNOPTUPOBKA U
yTunmsaumm Heobxogumo cobnogath crneuunanbHble nNpasuna (ganee - npasuna), U3rotoBUTeNb (MCNOMHUTEND)
00s3aH ykasaTb 3TW MpaBuia B COMPOBOAMTENbHOW AOKYMEHTauuuM Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMpOBKOW MMM MHbIM criocobom, a npopgasel, (MCrnonHUMTENb) 00s3aH OOBECTM 3TWM Npasuna OO0 CBeAeHUst
notpeburens.

KoHcynbTaHTlntoc: npumevaHme.
Mo Bonpocy, kacarLwemycsi npuMeHeHust abzaua 2 nyHkta 4, cMm. nucbMmo occtaHgapTa PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecrm Ha ToBapbl (paboTbl, ycnyrv) 3akOHOM WAM B YCTAHOBMEHHOM WM MOpPSAKe YCTaHOBMEHbI
obsazarenbHble TpeboBaHud, obecneymsatoLne nx 6e30nacHOCTb AN XKM3HW, 300P0Bbsi NOTPEOUTENS, OKPYKatoLLEew
cpedbl U NpegoTepalleHne NPUYNHEHNUA Bpeada UMyLLeCcTBY NoTpebutens, cCOOTBETCTBME ToBapoB (paboT, ycnyr)
yKasaHHblM TpeboBaHVAM noanexuT obs3aTenbsHOMY MOATBEPXKAEHMIO B nopsake, NpeaycMOTPEeHHOM 3aKOHOM U
WHBIMW MPaBOBbIMY aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BbIMONHEHNe paboTbl, OkazaHWe ycrnyru), B TOM YMcne MMNOPTHOro ToBapa
(pabotbl, ycnyrn), 6e3 uHdopmMauum 06 obsisaTernbHOM NOATBEPXKOEHWM €ro COOTBETCTBUS TpeboBaHUSAM,
yKa3aHHbIM B NyHKTEe 1 HacTOsILLEN CTaTbMu.

(n. 4 B peg. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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5. Ecnu yctaHoOBneHo, 4To npu cobrogeHun notpebuTenem yCTaHOBMEHHbIX MPaBuUil MCMOMNb30BaHWUS,
XPaHEeHWs UM TPaHCMOPTUPOBKKU ToBapa (paboTbl) OH MPUYUHSET UM MOXKET NPUYNHUTL BPEe[ >K13HW, 300POBbI0 U
UMYyLLECTBY MOTpPebWTEns, OKpyXawwen cpede, WU3rotoBuTenb  (MCMonHMTENb, npogaBey) o0bsA3aH
Hes3amennnTenbHO MPUOCTaHOBUTL €ro Mnpou3BOACTBO (peanu3auumio) OO0 YCTpaHeHus npudvH Bpega, a B
HeoOXo4MMbIX Crydasx NPUHATL Mepbl MO N3BATUIO ero n3 obopoTa 1 OT3bIBY OT NOTpeduTens (notpedutenen).

Ecnv npuumHbl Bpega ycTpaHuTb HEBO3MOXHO, W3roToBUTENb (MCMOMHUTENbL) 0DsI3aH CHATb TakoW TOBap
(paboty, ycnyry) ¢ npousBofacTBa. [1pyM HEBBINOMHEHUM WU3roTOBUTENEM (MCMONMHUTENEM) STOW 00S3aHHOCTU
YMOSTHOMOYEHHbIA dhefieparnbHbii OpraH MCMOSTHUTENbHOM BNacTu NPUHMMAaET Mepbl MO OT3bIBY TAKOro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (Mnu) ot notpebutens unum notpebuTtenen B Nnopsgke, YCTaHOBNEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®enepaumn.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPUYNHEHHBIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboThl, ycnyru), nognexar BO3MELLEHNIO
narotosutenemM (MCnonHUTENeM) B NoNHOM obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Ctatbsa 8. NpaBo notpebutena Ha nHdpopmauuto 06 nsrotosutene (MCnonHuTene, NpoaasLe) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebuTtenb Bnpaese noTpeboBaTb NPEeAOCTaBMEHNA HEOOXOAMMOW M OOCTOBEPHOM WHApopMaumm o6
narotosuTene (MCNonHUTENe, NpodasLe), pexnme ero paboThl U peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. Yka3aHHas B NyHKTe 1 HacToswen ctaTtbi nHdopmaunsa B HarmsaHon 1 goctynHon doopme AoBoaUTCS 40
cBegeHus noTpeduTenen nNpu 3aknoyYeHnn JOroBopoB Kynm-npogaxu 1 JOroBopoB O BbIMNOSNHEHWUM paboT (okasaHnu
ycnyr) cnocobamm, MpUHATBIMM B OTAENbHbIX cdepax obcnyxumBaHus NoTpeduTenen, Ha PYCcCKOM A3blke, a
OOMOMHUTENBHO, MO YCMOTPEHUIO N3roToBUTENS (MCNOMHUTENS, NpodaBua), Ha rocy4apCTBEHHBIX A3blKaxX CyObEKTOB
Poccuinckon degepauunm 1 pogHbix si3bikax HapoaoB Poccuiickon degepauun.

Cratbsa 9. Undopmaums 06 nsrotosutene (McnonHuTene, npogasue)

1. WsrotoBuTenb (McrnonHuTenb, npogaBel) ob6sisaH OOBECTM OO0 CBeAdeHusi noTpebuTenst oMpMeHHoe
HaMMeHoBaHWe (HaMeHOBaHWE) CBOEW OpraHuM3auun, MecTO ee HaxOoXAeHWs (agpec) M pexum ee paboTbl.
MpopaseL (McnonHMTEeNb) pasMeLlaeT ykasaHHy MHOPMAaLMIO Ha BbiBECKE.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTtenb (McnonHuTenb, NpodaBel) - UHAMBMAOYanbHLIA NpeanpuHMMaTens - LOSKEH NPenocTaBUTb
notpebuTento MHopMaLMo O rocyaapCTBEHHOW perMcTpaumm u HaMeHoBaHUM 3aperMcTpUpPOBaBLLErO ero opraHa.

2. Ecrm Bug OeATenbHOCTU, OCYLLECTBNAEMbIA U3roToBuTeNnem (MCNonHUTENEM, NPOAaBLOM), NOOSIEXUT
NALEH3NPOBAHNIO U (UNN) UCMOMHUTENb UMEET rocy4apCTBEHHYK akKkpeauTauuio, OO CBedeHusi noTpebutens
AomkHa ObITb JoBedeHa MHdopMauus o BuAe OesTenbHOCTUM U3roToBUTENs (MCMonHUTEens, npogaeua), HoMmepe
nMuUeH3nn n (MnM) HoMepe CBUAETENbCTBA O FOCYAAPCTBEHHOW aKKpeauTauuW, CpoKax AeNCTBMSI YKasaHHbIX
NMUEH3MM 1 (UNKn) CBUOETENbCTBA, a Takke MHopmauusa o6 opraHe, BblgaBLUEM yKa3aHHbIE NULEH3NIO U (Mnn)
CBNOETENbCTBO.

(n. 2 B peg. PegepanbHoro 3akoHa ot 16.10.2006 N 160-03)

3. NHdopmaums, npegycMoTpeHHass nyHkTamu 1 u 2 HacTosilen cTaTbW, OOfkHa ObiTb AoBedeHa Oo
cBegeHus noTpebutenen Takke MNpu OCYLLECTBNEHUN TOProBnM, ObITOBOrO U WHbIX BUOOB OOCNYyXMBaHMSA
notpebuTtener BO BpeMEHHbIX MOMELLLEHMAX, Ha spMapKax, C MOTKOB 1 B APYrMX Cnydasx, ecnv TOproens, 6eiToBoe
N WHble BUAbl obCny>XMBaHWs NOTPebUTENEN OCYLLECTBNSAOTCS BHE MOCTOAHHOIO MECTa HaxOoXAEeHus npogasua
(vcnonHuTens).

Cratbs 10. MHdbopmaumsa o ToBapax (pabotax, ycnyrax)

1. WasrotoButenb (McrnonHutenb, npogaeel) o6s3aH CBOEBPEMEHHO MpPeaocTaBnsaATb noTpebuTento
HeobxoAMMyto 1 JOCTOBEpHY0 MHGOpMaLmio o ToBapax (paboTax, ycnyrax), obecneunsaroLLyto BO3MOXHOCTb UX
npasunbHoro Bbibopa. o oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl [oBedeHUS
WHdopMaLmMmn Jo notpedbutens ycraHaenmBatoTcs [MNpaButenscTBoM Poccuiickon Penepavumu.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B 06a3aTenbHOM Nopsigke AOMKHa coaepXaTb:

HaMMeHOBaHWEe TEXHWYECKOro perfameHTa WnM MHoe YCTaHOBMEHHOe 3akoHodaTernbCcTBoM Poccuinckomn
dPepepaumn 0 TEXHUYECKOM pPEerynmpoBaHuM U CBUAETEnNbCTByloWee 06 o06s3aTenbHOM MOATBEPXOEHUN
COOTBETCTBUS TOBapa 0603HavYeHue;
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefdeHnss 06 OCHOBHbIX MOTPEOUTENLCKMX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLIEHMW MpPOLYKTOB
NUTaHNsA CBe4eHNS 0 cocTaBe (B TOM YKCIe HaMMeHOBaHUE UCMONb30BaHHbIX B MPOLIECCE U3TOTOBIEHNSI MPOOYKTOB
NATaHNSA NULEBLIX 400aBOK, OMONOrMYecKkn akTMBHbIX A400aBOK, MHOpMaUMs O HanNMuMM B NPOAYKTax NUTaHUS
KOMMOHEHTOB, MOSTyYEHHbIX C MPUMEHEHNEM FE€HHO-UHXEHEPHO-MOAN(ULIMPOBAHHbBIX OPraHM3MOB, B Criydae, ecrnm
COAEepXXaHMe yKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT bonee OeBATM AecATbIX MPOUEHTA),
MULLLEBON LIEHHOCTW, HasHayeHuu, 06 YCNOBUSAX MPUMEHEHWS W XpaHEHUSs MPOAYKTOB MWUTaHWs, O crnocobax
N3roTOBIEHNS FOTOBbIX 6ntog, Bece (0bbeme), Jate n MecTe U3roTOBMEHNSA U YNakoBKK (pacdacoBK/) NPOAYKTOB
NUTaHNS, a Takke CBEOEHUS O NPOTMBONOKa3aHMsIX A5 UX MPUMEHEHUS NPU OTAENbHbIX 3aboneBaHusx. MNepeyeHb
ToBapoB (paboT, ycnyr), MHbopMaLms O KOTOPbIX JOSPKHA COAepXaTb NPOTUBOMOKa3aHUs 4N1S UX NPUMEHEHNS Npu
oThenbHbIX 3aboneBannsax, yteepxaaetca NpasutensctBom Poccuinckon ®epepaumm;
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsax u ycrnosus npuobpeTteHns ToBapos (paboT, ycnyr), B TOM YMcne npy npegocTaBneHnn kpeaguta
pasmep KpeavTa, MOMHy CyMMY, NOANEXaLLyto Bbinnarte notpedbutenem, 1 rpaduk noraweHns 3TonM CyMMbl;
(B peq. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

rapaHTUIAHBIA CPOK, €CIIN OH YCTaHOBIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna n ycnosus 3eKTMBHOIO 1 6€30nacHOro NCcnosb3oBaHWst ToBapoB (paboT, ycnyr);

nMHpopMaumo 06 sHepreTnveckon ahdHEeKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe 0 Hann4nm
Takon MHApopMaL MM onpefeneHo B COOTBETCTBUMN C 3aKOHOA4ATENbCTBOM 00 3HEprochepexeHMn n O NoBbILLEHNN
3HepreTnyeckon acpeKkTMBHOCTY;
(ab3av, BBeaeH PeneparnbHbIM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CINy>Obl UM CPOK rOAHOCTM TOBapOB (paboT), YCTAaHOBMNEHHLIN B COOTBETCTBUMN C HACTOALLUM 3aKOHOM,
a Takke cBedeHus O HeobXOAMMbIX AEWCTBUAX MOTPEbMTEeNns Mo MCTeYEHUU yKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHWM Taknx OEWCTBUN, ecriv ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHBIX CPOKOB
NPEeaCTaBnsAT OMNaCHOCTb A1 XN3HW, 340POBbs U UMYLLIECTBA NOTPEOUTENS NN CTAHOBSTCA HEMPUTOAHBLIMW A5
NCNOMb30BaHUS MO HA3HAYEHWIO;

agpec (MecTo HaxoxgeHus), MpMeHHOe HavMeHOBaHue (HanMMeHOBaHWEe) U3roTOBUTENs (UCMONHUTENS,
npogasua), YNOIHOMOYEHHON OpraHM3aumM WM  YnonHOMOYEHHOro MHAMBUAYanbHOrO npeanpuHMMaTens,
UMMopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmaLmio 06 06s13aTenbHOM NOATBEPXKAEHNM COOTBETCTBUS TOBAPOB (paboT, ycnyr), ykazaHHbIX B NMyHKTE
4 ctaTtbu 7 HacTosiLlero 3akoHa;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(OPMaLMIO O NMpaBuax NPOAaXu ToBapoB (BbINONHEHNSA paboT, okasaHus ycnyr);

yKa3aHne Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U nHdopmMalmo o
HeM, ecnm 3TO UMEET 3HayYeHne, NCxoast U3 xapaktepa paboTol (ycryru);
(ab3au BBegeH PegepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-93)

yKkasaHue Ha WCrnonb3oBaHue dOHOrpaMM MpU OKa3aHUW pasBriekaTenbHbIX YCNYyr WUCMNOMHUTENSAMU
My3blKanbHbIX MPOU3BEOEHNI.
(ab3av, BBeaeH PeaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembin notpebutenem toBap Obil B ynoTpebneHun unm B HEM YCTPaHANCS HeOoCTaToK
(HepocTtatkn), noTpebuTento AomkHa bbiTb NpeaocTaBneHa nHopmaumsa o 3ToMm.

3. Hdopmaumsa, npegycMoTpeHHas NYHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCSA OO CBeAEeHUs1 noTpebuTenen
B TEXHMYECKON JOKYMEHTauun, npunaraemon k Tosapam (pabotam, ycrnyram), Ha 9TUKETKax, MapKMpOBKOWN UM NHBIM
crnocobom, MpUHATBIM ANs OTAeNnbHbIX BUAOB ToBapoB (pabot, ycnyr). WHdopmaums o6 obsisaTenbHoM
noaTBEepXKAEeHWM COOTBETCTBUS TOBApPOB MNpeACTaBnseTca B nopsake U crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccuickon degepaumm 0 TEXHUYECKOM peryrnMpoBaHuu, U BKIoYaeT B cebs cBedeHus o
HOMepe AOKYMeHTa, MoATBEPXKAAloLero Takoe COOTBETCTBME, O CPOKE ero AeWCTBus U 00 opraHvsaumum, ero
BblaBLUEN.
(B pea. PegepanbHbiX 3akoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

Ab63au yTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxvm paboTbl npogasLa (MCNnonHNTENs)

1. Pexum pa6OTbI rocyaapcCTBeHHbIX, MyHUUMNanbHbIX opraHmaau,wZ Toproenu, ObITOBOIO U WHbIX BMOOB
OGCJ'Iy)KMBaHI/Iﬂ r|0Tpe6v|Tene|7| yCTaHaBIIMBaETCA MO peLleHNo CoOOTBETCTBEHHO OpraHoB NCMNOMNHUTENBHOWN BNacTu
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cybwekToB Poccuiickon ®egepaumm n opraHoB MECTHOIO CamMOyrpaBneHus.

2. Pexxvm paboTbl opraHnsauuni, ocyLeCcTBASIOWNX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOro U MHbIX
BMOOB 0BCNyXMBaHWA NoTpebuTenen n He ykaszaHHbIX B MyHKTE 1 HacTosiWen ctaTby, a Takke MHOVBMAYaIbHbIX
npeanpuHMMaTenen ycTtaHaBnMmMBaeTCs MU CaMOCTOATENbHO.

3. Pexum paboTtel npogaBua (MCMONMHWUTENS) AOBOAUTCA [0 CBedeHust noTpebutenerd M [OOImKeH
COOTBETCTBOBaTb YCTAHOBMEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAABLA) 3a HEHaANEXaLLlyl MHOPMaUuo O
ToBape (pabote, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npeaocTaBreHa BO3MOXHOCTb He3amMennMTernbHO MOMy4YnTb NPU 3akmyeHun
gorosopa uHdopmauuio o Toeape (pabote, ycnyre), OH BnpaBe notpeboBaTb OT npogasua (MCNOMHMTENS)
BO3MeELLEHNS YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKYEeHUs OOroBopa, a ecriv SOroBop
3aKI0YeH, B pa3yMHbI CPOK OTKa3aTbCsl OT €ro NCMOoNHeHNs 1 noTpeboBaTb BO3BpaTa ynia4yeHHou 3a ToBap CyMMbI
1 BO3MELLEHNS OPYrnX YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpw oTkase oT ncnonHeHns goroeopa nNoTpedbutens obs3aH BO3BpaTUThL TOBap (pesynbtart paboTbl, yCnyru,
€CInn 3TO BO3MOXHO MO NX XapaKkTepy) npogasuy (MCNOMHUTENHO).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lMpopaeey (McCnonHUTENL), HE NMPEOOCTaBUBLUMIA MOKyNaTemnto MOSMIHOM M OOCTOBEPHOW MHopMaumMm O
ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, NPEeAyCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbn 18 unu nyHkTom 1
ctatby 29 HacToswero 3akoHa, 3a HegocTaTkm ToBapa (paboTbl, ycryrv), BO3HWKLIME MOCIEe ero nepegayv
noTpebuTento BCNeAcTBNE OTCYTCTBUS Y HErO Takon MHAopMaLmm.

(n. 2 BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpy NpUYMHEHMM Bpeda XU3HW, 300POBbI0 U MMYLLIECTBY NOTpeduTens BCrieacTBue HenpeaocTaBneHus
eMy MONMHOMW W [OCTOBEpHOM WHGopMaumm o Toape (paboTe, ycnyre) notpebuTens BrnpaBe noTpeboBaTb
BO3MELLIEHNSI TAKOro Bpeaa B NOPsiAKe, NpefyCcMOTPeHHOM cTaTbert 14 HacToswero 3akoHa, B TOM Yucrne nosiHoro
BO3MELLEHNS YObITKOB, MPUYMHEHHbIX MPUPOAHBIM OObekTaM, Haxogsawumcsi B COBCTBEHHOCTU (BrnageHun)
notpeburens.

(n. 3 BBegeH PepepanbHbIM 3akoHOM OoT 17.12.1999 N 212-93)

4. Mpw paccMoTpeHUn TpeboBaHUn NOTPedUTENS 0 BO3MELLEHMM YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW UK
HeJoCTaToOYHO NOMHOM MHpopMaumen o Tosape (paboTe, ycnyre), HEOGXOAMMO UCXOAUTb U3 NPEANnosioXeHUs ob
OTCYTCTBUM Y NOTpebuTens crneumanbHbIX NO3HaHWN O CBOMCTBAX M XapakTepucTukax ToBapa (paboTbl, ycryri).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNOMHUTENS, NPoAaBLa, YNOTHOMOYEHHON OpraHn3auumn nunm
YNOMHOMOYEHHOro MHANBUAYanNbLHOro NpeanpuHMaTens, uMnopTepa) 3a HapyLleHve npas noTpebuTtenen
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npaB notpebutenenm W3roToBUTENb (MCMOMHUTENb, MpPOAAaBEL, YMNOSIHOMOYEHHAs
opraHusaumsi UnM ynorHOMOYEHHbIN MHOUBUAYanNbHbLIM NpeanpuHMMaTens, MMNOPTEP) HECET OTBETCTBEHHOCTD,
NPeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCcTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENID, NoAexaT BO3MELLEHUIO B
MOSTHOM CyMMe CBEPX HEYCTOWMKM (MEHW), YCTAHOBIIEHHOW 3aKOHOM UITN JOrOBOPOM.

(n. 2 B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWkM (NeHu) M BO3MELLEHME YObLITKOB He 0CBOOOXOAlT W3roToBUTENS (MCMONMHUTENS,
npogasLa, YNOfHOMOYEHHYIO OpraHvM3auuio WM YNOSIHOMOYEHHOro MHAVBMAYaNbHOrO NpeanpuHMMaTens,
mMnopTepa) OT UCMOSTHEHNS BO3IOXEHHbIX Ha HEro 00s3aTenbCTB B HAType nepeq notpedutenem.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. WsrotoBuTenb (MCNomHUTENb, NpoAaBeL, YNOMHOMOYEHHas! opraHusaumMs WM - ynorHOMOYEHHbIN
MHOMBUOYanbHbIA NpeanpuMHUMaTtenb, MMMopTep) ocBobOXAaeTcsi OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00513aTeNLCTB NN 3a HeHaANexXallee UCNoNHeHne 0653aTenbCTB, eCnn AOKaXeT, YTO HEUCNONHeHMe 06s3aTensCcTB
UM UX HeHagnexallee WCMOofHeHWe MpPOou3oLWo BCMEACTBME HEMpeodoriMMOoi CUMbl, a Takke MO WHbIM
OCHOBaHWSIM, NPeayCMOTPEHHbLIM 3aKOHOM.

KOHCyn bTaHTINIOC www.consultant.ru CrpaHuua 8 u3 28

Hafe)Has NnpaBoBas nogaepXka



http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
"O 3awwmTe npaB noTpebuTenen"”

[okyMeHT npeaocTasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 12.05.2014

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutena ob ynnate HeycTOMKWM (NeHwn), NPegyCMOTPEHHOW 3aKOHOM MMM OOroBOPOM,
nognexart yAOBMETBOPEHWUIO U3roToBMTENEM (MCMONHMTENeM, NPOoAaBLOM, YNOMHOMOYEHHOW OopraHu3aunen unu
YNOSIHOMOYEHHbIM UHAMBMAYaNbHbIM NpeanpuHMMaTenemM, MMNopTepom) B 4OO6POBONbLHOM NOPSAKE.

(B pen. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. Mpu ygosneTBopeHWn cyaom TpeboBaHui MOTpebuTensi, YCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
N3roToBMTENS (UCMONHUTENS, NpoAasLa, YNofIHOMOYEHHON OpraHn3aumnmn Um ynorHOMOYEHHOro MHANBUAOYanbHOro
npeanpuHMMmarens, umnopTepa) 3a HecobniogeHve B O0OpPOBONMbLHOM MoOpsiake YOOBNETBOPEHWUs TpebGoBaHWM
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CYAOM B MOnb3y noTpebutens.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3agBneHnem B 3awuTy npas noTpebuTtens BbICTynalT obwecTBeHHble 0b6beanHeHns noTpedbutenen
(Mx accoumaumm, co3bl) UMM OpraHbl MECTHOrO CaMoynpaBneHusl, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wtpadha nepeyncnaioTcsa ykasaHHbIM 06beamHeHnsaM (Mx accoumaunsam, coo3am) UM opraHam.

KoHcynbTaHTlntoc: npumevaHme.
O BoO3MelleHMM Bpeda, NMPUYMHEHHOrO BCreACTBME HEOOCTATKOB TOBAapoB, paboT wvnu ycnyr cM. Takke
naparpad 3 rnasbl 59 K PO,

Ctatba 14. NmywecTBeHHasa OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA BCNEACTBME HEO0CTaTKOB TOBapa
(pabotbl, ycnyrn)

1. Bpeqd, NPUYMHEHHBIA >KU3HM, 300POBbIO MMM MMYLLECTBY NoTpebuTensd BCNEeACTBUE KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UM WHBIX HeJOCTaTKOB ToBapa (paboTbl, ycryrn), NOANEXUT BO3MELLEHWIO B
norHom obveme.

2. NMpaeo TpeboBaTb BO3MELLEHNS Bpeaa, MPUYNHEHHOTO BCNeACTBUE HeJocTaTkoB ToBapa (paboTkl, ycnyrn),
npu3HaeTcs 3a NobbIM NOTEPNEBLUMM HE3ABUCMMO OT TOrO, COCTOSAST OH B JOrOBOPHbBIX OTHOLLEHMSIX C NPOA4aBLOM
(vcnonHuTenem) unm Her.

3. Bpea, NpyYnHEHHbIV XXW3HW, 300POBbI0 UM MMYLLIECTBY NOTPeObuTens, NoANeXnT BO3MELLLEHUIO, ECINU BpeL
NMPUYUHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNyX0bl UM CpoKa rogHOCTK ToBapa (paboTbl).

Ecnun Ha ToBap (pesynbtaTt paboTbl) JOMmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpoK Crykbbl MM CPOK rOAHOCTM, HO OH He YyCTaHoBreH, NMMBo noTpebutento He Obina
npegocTaBneHa nomnHas 1 AocToBepHas MHOPMaLMst O CPoKe CIYyXObl UNN CPoke rogHOCTU, NGO NoTpebuTens He
Obin NPOMHGOPMUPOBAH O HEOOXOOMMbIX AENCTBUSIX MO MCTEYEHMU CpoKa ChyxObl MnM cpoka rogHOCTU U
BO3MOXHbIX MNOCNEeACTBMAX MPU HEBbLIMOMHEHUW YKasaHHbIX OeWCcTBuiA, nNnbo Tosap (pesynbTaTt paboTbl) no
NCTeYeHn I3TUX CPOKOB nMpeacrtaBnAeT OnacHOCTb ANnA XU3HU W 300pOBbA, Bpen noaneXut BO3MELLEeHUIo
He3aBUCUMO OT BpeMEHU ero nNnpnYnHeHu4.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 CTaTby 5 HacTosLWero 3akoHa N3rotoBUTENb (MCNOMHUTESNb) HE YCTaHOBWIN
Ha ToBap (paboTy) Cpok cryxbbl, BpeA NOASNIEXUT BOIMELLEHMIO B Clly4ae ero NpUYnNHEHNS B TeYEHNe Oecatu net
CO OHA nepepayvm ToBapa (paboTbl) MOTpebuTento, a ecnv AeHb nepefayy YyCTaHOBUTb HEBO3MOXHO, C AaThl
N3roToBMEHNS ToBapa (OKOHYaHUS BbINOSIHEHWST paboThbl).

Bpend, npuWuYMHEHHbI BCReAcTBME HEOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHVMIO0 MpOodaBLOM UMK
N3rotToBuTENEeM ToBapa no Bblbopy NoTepneBLlero.

Bpen, npuynMHeHHbIN BCNeACTBME HeJoCTaTKoB paboThl UK YCyrn, NOANEXUT BO3MELLIEHNIO UCMIONHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBIN >XU3HW, 300POBbI0 UMK
MUMYLLLECTBY NOTpedbuTens B CBA3U C UCNOMNb30BaHMEM MaTepunanos, 00opyaoBaHNs, UHCTPYMEHTOB U MHbIX CPEACTB,
HeobxoaMMbIX 519 NPOM3BOACTBA TOBApPOB (BbIMNONMHEHMS paboT, okasaHWs yCryr), He3aBUCUMO OT TOro, NMO3BOMSAN
YPOBEHb Hay4HbIX Y TEXHNYECKNX 3HAHWU BbISIBUTb MX 0CODbIE CBOMCTBA UMK HET.

5. N3roToBuTenb (MCNONHMTENb, NPOAABEL) OCBOOOXAAETCA OT OTBETCTBEHHOCTU, ECMM [OKAXKET, YTO Bpeq
NPUYUHEH BCMEOCTBME HENPEOodONMMON CUMbl WM HapylleHusi MnoTpebuTenem yYCTaHOBMEHHbIX MpaBun
NCMNONb30BaHNS, XpPaHEeHUS UM TPaHCMOPTUPOBKN ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlntoc: npumeyaHme.
O komneHcaumm MopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcauusa moparnsHoro Bpega

MopaanbM Bpen, I'Ipl/l‘-II/IHeHHbIIZ n0Tpe6v|Temo BCrneacrteMe HapylweHuna M3rotoBuUTesnem (I/ICI'IOJ'IHMTeJ'IeM,
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npoaaBLOM, YMNOMHOMOYEHHOW OpraHu3aumei MM YnoNIHOMOYEHHBbIM MHAUBUAYaNbHLIM NPEANPUHUMATENEM,
MMMOPTEPOM) MpaB NoTpebuTensi, NPeayCMOTPEHHbIX 3aKoHaMM M NpaBoBbIMM akTaMu Poccuiickon ®epepaunn,
PErynMpyoWmMMK OTHOLLEHNUSt B obracTy 3awuTbl npaB noTpebuTeneit, NOANEXMT KOMMEHCaUUM NpUYMHUTENEM
Bpeda Npu Hanuyuu ero BUHbLI. Pa3mep koMneHcauum MopanbHOro Bpefa onpeaensietcsi CyaoM UM He 3aBUCUT OT
pasMepa BO3MELLIEHNS] UMYLLLECTBEHHOIO Bpeaa.
(B pen. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcaunsi MopanbHOro Bpeaa OCyLLECTBNSETCA HE3aBNCMMO OT BO3MELLIEHNST MMYLLLECTBEHHOTO Bpeaa v
MOHECEHHbIX NOTpebnTenem ybbITKOB.

Cratbsa 16. HegencTBuTensLHOCTL YCNOBUI AOrOBOPA, YLEMISILWMX npasa notpebutens

1. Ycnosusa gorosopa, yLemnsowme npaea notpebuTens no cpaBHEHWO C NpaBuiiaMu, YCTaHOBIEHHbIMU
3aKOHaMM MnM WHbIMU NpaBoBbiMM akTamu Poccuickon Pegepaumy B obrnactu 3awuTbl NpaB noTpebutenen,
NPU3HaTCHA HEOENCTBUTENbHbLIMU.

Ecnun B pesynbTare ncnomnHeHWs OOroBopa, YLWeMmsoLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHV MoafiexaT BO3MELLLEHUIO N3rotoBuTenem (MCnonHuTenemM, NpoaaBL/OM) B NONIHOM o6beme.

2. 3anpewgaetca obycrnoenuBaTb nNpuobpeTeHne ogHux ToBapoB (paboT, ycnyr) obsizarenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITkK, MPUYNHEHHbIE NOTPEOUTENO BCNEACTBNE HapyLUEHUS €ro
npaBa Ha cBob6oaHbIM BbIOOp TOBapoB (paboT, ycnyr), BO3MeLLaTCs NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpellaetca obycrnoBnuBaTtb YOOBMETBOPEHME TpeboBaHMIi noTpeduTenen, npenobsBrsieMblX B TeYeHue
rapaHTMIHOIO CPOKa, YCNOBUSAMMN, HE CBA3aHHbIMU C HeocTaTkamu ToBapoB (paboT, ycnyr).

(ab3av, BBeaeH PeaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNMpogasew (ncnonHUTenb) He Bnpase 6e3 cornacusa NoTpeduTenst BeiNOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. [Notpebutenb BrnpaBe OTKa3aTbCs OT onnatbl Takmx paboT (ycryr), a ecrnvM OHW OMflayvyeHsbl,
notpebuTtens BnpaBe notpeboBaTk OT NpogaBua (MCNONHMTENS) BO3BpaTa yniadeHHOW CyMMbl.

(n. 3 B peg. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 16.1. ®opMbl M NOPSAAOK ONMaThl NPU NPOAAXe TOBAPOB (BbIMOMHEHUN PaboT, OkazaHWUKU YCnyr)
(BBegeHa degepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. lMpopasel (ncrnonHuTenb) 0bs3aH obecrnevnTb BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) nytem
MCNOSb30BaHMS HaUMOHAamNbHbIX NaTeXHbIX MHCTPYMEHTOB, a TakKe Hann4yHbIX pacyeToB Nno Belbopy noTpedutens.

06s13aHHOCTL 06ecne4YnTb BO3MOXHOCTbL OnnaThl ToBapoB (paboT, ycnyr) ¢ Mcnonb3oBaHNEM HauMOHaNbHbIX
NnaTeXHbIX MHCTPYMEHTOB B paMKaXxX HaLMOHAamNbHOW CUCTEMbI NIaTeXHbIX KapT He pacnpoCTpaHseTcsl Ha CyOGbeKkToB
npeanpuHMMaTenbCKON AeATENBHOCTU, BbipydKa OT peanu3aumm ToBapoB (BbINOHEHUS paboT, okazaHus ycnyr) 6e3
yyeTa Hanora Ha o6aBneHHy CTOMMOCTL U GanaHcoBasi CTOMMOCTb akTUBOB (OCTaTO4YHasi CTOMMOCTb OCHOBHbIX
CpeacTB M HemaTepuanbHbIX akKTUBOB) KOTOpPbIX 3a MpedWecTBYOWNA KaneHOapHbI o4 He npeBbllaeT
npegenbHble 3HadYeHus1, ycTaHoBIEeHHble [NpaBuTenscTBoM Poccuickon ®epepaumm ana MMKponpeanpusaTui.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MPOM3BOAUTLCA MOTpebuTenem B COOTBETCTBUM C yKa3aHWEM
npogaeua (MCNonHMTENsl) MyTEM pacvyeToB 4Yepe3 CYOBLEKTOB HALMOHANbHOW  MMATEXHOW  CUCTEMbI,
OCYLLECTBIIAIOLWNX OKa3aHWe NIaTeXHbIX YCryr B COOTBETCTBUMN C 3akoHodaTenbcTBoM Poccuickon degepaumm o
HaUMOHamNbHOW NNaTeXxHoOW CUCTEME, €CNU MHOE He YCTaHOBMeHO dedepanbHbiMU 3akoHaMU WNW MHBIMU
HOpMaTUBHBLIMU NPaBOBbIMY akTamu Poccunckon depepaunn.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaNM4YHBIMKU LEHEXHBIMWU CpeAcTBaMM 0bs3aTenscTBa notTpebutens
nepen npoAasBLoOM (MCNOMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr) cYMTalTCA UCMOMHEHHBIMU B pasmepe
BHECEHHbIX [JEHEXHBLIX CPEACTB C MOMEHTA BHECEHUS HANMNYHbIX AEHEXHbLIX CPEACTB NPoAaBLy (MCnonHUTEnNo) nbo
nnaTeXXHoOMy areHTy (cybareHTy), oCyLLeCTBNSLEMY AEATENBHOCTL MO NpUeMy NnaTexen pusnvecknx nuu,.

Mpn onnate ToBapoB (paboT, ycryr) nyTem nepeBoda NPenoOCTaBMNsSAEMbIX MNOTPeEOUTENeM Hanu4yHbIX
OEHeXHbIX cpefcTB 0e3 OTKpbITUS BGaHKOBCKOrO cyeTa obsidaTenbcTBa MNOTPedbUTens nepen npodaBLOM
(vcnonHuTenem) no onnate TOBapoB (paboT, yCryr) CYUTAKTCA UCMOSNTHEHHLIMU B pasMep e BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTa BHECEHMS1 MOTPEOMTENEeM HanM4HbIX OEHEXHbIX CPedcTB KpeauTHOM opraHusaumn nmobo
OaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), OCYyLIeCTBMAIWMM OeATeNnbHOCTb B COOTBETCTBAN C
3akoHogaTenbcTBOM Poccuiickon ®enepanmm 0 HauMoHarneHOM NaTeXxHoOM cCucTemMe.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeacTB B paMkax NpUMeHsieMblX hopm
Ge3Hanu4yHbIX pac4yeToB 00sizaTenbCTBa NOTPebuTens nepeq NpPoA4aBLOM (MCMOMHUTENEM) MO onnaTte TOBapoB
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(paboT, ycnyr) cuMTaroTCs UCMOMHEHHBIMW B CYMME, YKa3aHHOW B PacropsKeHNN O NepeBOAe AEHEXHbIX CPeacTB,
C MOMEHTAa NOATBEPKAEHNS ero NCMONHEeHNs obcnyxusaroLen noTpebutens KpeauTHON opraHu3aumen.

4. lNMpwn onnate ToBapoB (paboT, ycnyr) npogasLy (MCNOMHMTENIO) 3anpeLleHo yCTaHaBNMBaTh B OTHOLLEHUU
ogHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTM OT crnocoba mx onmnatbl NOcpeacTBOM
Hanu4HbIX PaCYeTOB UMM B paMKax NpUMeHsemblx (hopM Ge3HannYHbIX pac4eToB.

5. MNMpogasey (MCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BO3HMKLLIME Y NOTpebuTens ybbiTKM, BbI3BaHHbIE
HapyLleHnem TpeboBaHun NyHKTa 1 HAcTosALLEN CTaTbMy.

Cratbsa 17. CygebHas 3awuta npaB notpeburtenen

1. 3awmTa npaB noTpebuTenen ocyLLEeCTBNSAETCA CyA0M.

2. Nckm o 3awuTe npas noTpedbutenen MoryT 6biTb NpeabsBneHsbl No Bolbopy UcTLa B CyA MO MECTY:

HaxoxgeHuna opraHum3auun, a ecrii OTBETYUKOM ABMAETCA I/IH,EI,I/IBI/I,EI.yaJ'IbeIIZ npeanpnHumMmartenb, - ero
XWTENbCTBa;

XUTenbCTBa Unu npebbiBaHNs UCTLa;

3aKrMYeHns NN UCMOSNTHEHNS A0roBopa.

Ecnm nck kK opraHnsauum BeiTekaeT M3 4eaTeNnbHOCTU ee hunuana nnv npeactaBuTenbCTBa, OH MOXET ObIThb
npeabsBreH B Cya Mo MeCTy HaxoXaeHus ee dounmnana unv NnpeactaBMTensCcTea.

(n. 2 B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTenu, nHble UCTLBI MO NCKaM, CBSA3aHHLIM C HApYLLEHMEM npaB NoTpebuTenen, oceoboxaatoTcs oT
ynnatbl rocy4apCTBEHHON MOLUIMHbI B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon degepaumm o Hanorax u
cbopax.

(n. 3 B peg. PegepanbHoro 3akoHa oT 18.07.2011 N 242-03)

Mnaga Il. SALIUTA NPAB NOTPEBUTENEN NPU MPOAAXE
TOBAPOB NOTPEBUTEJIAM

Cratbs 18. NpaBa notpedbutens npyu oGHapyXeHnn B TOBape HEJOCTATKOB
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNMoTpebuTtens B criydae oOHapyXeHNs1 B TOBape HE4OCTATKOB, €CINN OHW He Oblfi OroBOPEHbI MPOAABLIOM,
no cBoemy BbIGOpY BrnpaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e Mapku (3TUX e MoAenu u (Mnv) apTukyna);

notpeboBatb 3aMeHbl Ha TakOW e TOBap APYroM Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLUUM
nepepac4yeToM MOKYMHOW LIEHb;

notpeboBaTb COPa3MEPHOro yMEHbLLIEHUS MOKYMHOW LIEHbI;

notpeboBaTtb He3ameanuTeNbHOro GEe3BO3ME3OHOr0 YCTPaHEHUS! HeQOCTAaTKOB TOBapa WM BO3MELLEHMS
pPacxofoB Ha MX UCMPaBIieHNEe NOTpednTenemM unu TPETLUM NNLIOM;

0TKa3aTbCs OT UCMOMHEHMS LOrOBOPa Kynnun-npogaxu n notpebosaTtb Bo3BpaTa yniadeHHon 3a ToBap CyMMbI.
Mo TpeboBaHuio NpogaBLa 1 3a ero cHeT NOTPEOUTENb AOMKEH BO3BPaTUTL TOBAp C HEJOCTaTKaMu.

Mpn aTom noTpebuTtene BnpaBe MoTpeboBaTb Takke MOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX MYy
BCMNeACTBME MpOOakKW TOBapa HeHaanexawero kadectsa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHbIE
HacToALWMM 3aKOHOM ANS yOOBNETBOPEHUSA COOTBETCTBYHOLLMX TpeboBaHun notpeburtens.

B OTHOLLIEHUN TEXHMYECKM CNIOXHOrO ToBapa noTpebutens B criydae obHapy>KeHWs B HEM HeJOCTaTKOB BNp ase
OTKa3aTbCs OT UCMONTHEHUSA JOroBOpa Kynnun-npogaxu n notpebosBatb BO3BpaTa yniayeHHON 3a Takom ToBap CyMMbI
nnbo npeobsaBUTbL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTukyna) unm Ha Takom e ToBap
Apyron Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LeHbl B TeYEeHWe nATHaguaTu
OHEeNn co OHA nepeaayun notpedbutento Takoro Topapa. o ncTeueHmm aToro Cpoka ykasaHHble TpeboBaHus nognexat
YAOBNETBOPEHUIO B OQHOM M3 CrEAYHLWMX CITy4aes:

obHapyxeHue CyLLeCTBEHHOrO HeJocTaTka ToBapa;

HapyLLeHne yCTaHOBIIEHHbIX HACTOALWLMM 3aKOHOM CPOKOB YCTPaHEHNA HE4OCTATKOB TOBapa;

HEBO3MOXXHOCTb MCMOMb30BaHNA TOBapa B TEYEHUE KaXXA0ro roga rapaHTUMHOIO CPOKa B COBOKYMHOCTM Gonee
yem TpuaLaTe OHEW BCrieacTBUE HEOOHOKPATHOMO YCTPAHEHMS ero pa3nnyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKM CMOXHBIX TOBApOB yTBepxxaaetcd NpaButensctBoM Poccuiickon degepauuu.

(n. 1 B peg. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHble B NyHKTE 1 HACTOsALLEN CTaTby, NPeabaBsoTCA noTpebutenem npogasyy nmbo
YMOSTHOMOYEHHOWM OpraHn3auumn U ynoriHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpUHUMATENHO.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
"O 3awwmTe npaB noTpebuTenen"”

[okyMeHT npeaocTasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 12.05.2014

3. MNotpebutenb BNpaBe nNpeabsBUTb TpeboBaHUS, ykasaHHble B abs3auax BTOPOM M OATOM nyHkTa 1
HaCTOsILLEN CTaTbW, U3TOTOBUTEMID, YMONTHOMOYEHHOW OpraHM3auun UM ynoSTHOMOYEHHOMY WHAMBUAYarlbHOMY
npeanpuHMMaTento, UMNopTepy.

(B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHvs aTux TpeboBaHnin notpedutens BNpaBe BO3BPATUTb M3rOTOBUTENIO UM UMMOPTEPY
TOBap HeHanexallero kayectsa u notpeboBaTtb BO3BpaTa yniavyeHHON 3a HEro CyMMbl.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatn cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-03.

5. OtcytcTBMe y noTpeduTenst KacCoOBOro MNM TOBAPHOIO Yeka MO0 MHOrO OOKYMEHTA, YAOCTOBEPSIHOLLMX
akT 1 ycnoBusi MOKYMKM TOBapa, He SIBMSIeTCH OCHOBAHWEM Aflsi OTKasa B Y4, 0BNETBOPEHNN ero TpeboBaHui.

MpopaBey, (M3roTOBUTENb), YMNONMHOMOYEHHas OpraHu3aumMsi WM YNONHOMOMYEHHbI  WHAMBMAYaNbHbIN
npeanpuHMmatens, MMnopTep obsidaHbl NPUHATL TOBap HeHaarneXalwero kavectea y notpebutenss u B criydyae
HeoOX04MMOCTIN MPOBECTM MPOBEPKY kadecTBa ToBapa. [MoTpebuTtens BnpaBe ydacTBOBaTb B MPOBEpke KayecTBa
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HEOOCTATKOB ToBapa npogaeey (M3roToBuTEnNb),
YNONHOMOYEHHas OpraHvM3auns nnv ynornHOMOYEHHbIN MHOUBUAYanbHbLIM NpeanpuHuMaTtens, nmnoptep obs3aHbl
NpoOBECTM JKCNepTU3y ToOBapa 3a CBOMW CYeT. JKCrnepTu3a ToBapa NPOBOAMTCA B CPOKW, YCTAHOBMEHHbIE CTaTbiMM
20, 21 n 22 HacTosLero 3akoHa anis yaoBNeTBOPEHNS COOTBETCTBYIOLLMX TpeboBaHun notpebutens. Notpebutens
BnpaBe NPUCYTCTBOBATL NPV NpOBEAEHNM SKCNePTU3bl TOBapa U B Criyyae Hecornacus ¢ ee pesynbTatamu OCrnopuTb
3aKIntoYeHNE TakoM SKCNePTU3bl B CyaebHOM nopsiake.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate aKkcnepTv3bl TOBapa YCTaAHOBMNEHO, 4YTO €ro HedocTaTKM BO3HUKMWM BCreacTeue
0bCcTOATENBCTB, 32 KOTOPbLIE HE OTBEYaeT npogaseL (M3roToBuTENb), NOTpebuTtens 06s13aH BO3MECTUTbL NpogaBLy
(M3roToBMTENIO), YNOITHOMOYEHHOW OPraHM3auun UM ynorTHOMOYEHHOMY WHAMBMOYANbHOMY MpeanpyvHUMaTento,
MMMOpPTEPY pacxodbl Ha NPOBEAEHNE 3KCMEPTU3bI, a TAKKE CBA3AHHbIE C €e MPOBEAEHNEM PACXOAbl HA XpaHEeHUe n
TPaHCNOpPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peg. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. Mpogaeel (M3roToBUTEML), YMNOMHOMOYEHHAs! OpraHU3auusi UM YNOrHOMOYEHHbLIA WHAMBUAOYaNbHbIA
npeanpuHMMaTenb, UMNOpPTEP OTBEYaEeT 3a HefoCTaTKM ToBapa, Ha KOTOPbLIA He YCTaHOBSEH FapaHTUMHBIA CPOK,
ecnu noTpebuTenb AoKaXeT, YTO OHWM BO3HUKIM 4O nepenayu Topapa NoTpebuTento unm no npuymHam, BO3HUKLLUM
[0 3TOro MOMeHTa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHuM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHbLIA CPOK, MpodaBel (M3roTOBUTEML),
YNONIHOMOYEHHas! opraHn3aumsi UM ynonHOMOYEHHbIN UHAMBUAYArbHbLIA NPpeanpuHMMaTens, UMNopTep OTBeYaeT
3a HeOCTaTKM TOBapa, eClv He JOKaXeT, YTO OHWM BO3HUKNM MOCne nepeaadu ToBapa notpedbutento Bcneactaue
HapyLleHus noTpebutenem npaBun NCMOMb30BaHUSA, XPaHEHUS UMM TPAHCMNOPTMPOBKN TOBapa, AEACTBUN TPeTbUX
nvy v HeNPeoa4oNMMON CUIbI.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaska kpynHorabapuMTHOro ToBapa 1 ToBapa BecoMm boree nAT KMnorpammMoB Af19 PEMOHTA, YLIEHKM,
3aMeHbl M (unn) BO3BpaT MX MOTPEOUTENO OCYLIECTBNAOTCA CulaMuM U 3a cyeT npogasua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHu3aumMmM Wnm YnorHOMOYEHHOro WHAMBMAYanbHOro npeanpuHumarend, mmnoprtepa). B
cnyyae HeucnorHeHnsl 4aHHoW 06a3aHHOCTM, a Takke Npu OTCYTCTBUM NpoAasua (M3roToBUTENS, YNOITHOMOYEHHON
opraHusaumMmM unM ynorHOMOYEHHOro WHAMBWAYanbHOro npeanpuHUMaTtens, MMnoptepa) B MecTe HaxOoXOeHus
noTpebuTtensa gocrtaeka U (Mnn) BO3BpaT yKa3aHHbLIX TOBAPOB MOTYT OCYLLECTBNATLCS noTpedutenem. lMpu atom
npogaeel, (M3roToBUTENb,  YMONTHOMOYEHHas!  OpraHM3aumMss WAM  YNOJIHOMOYEHHbIM  MHAMBUAOYaSbHbIN
npeanpuHMMmatens, umMnopTep) obsizaH BO3MECTUTb NOTpebuTento pacxodpl, CBA3aHHble C [OCTaBKOM M (MnM)
BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peg. ®PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 19. Cpoku npeabsaBreHus notpeduTenem TpeGoBaHUiA B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MoTpebuTtenb BnpaBe NpegbsiBUTL NMPedyCMOTpeHHble cTatbent 18 HacTosiwero 3akoHa TpebGoBaHus K
npogasyy  (M3roToBUTENIO, YMNOMHOMOYEHHOW OpraHu3auun unM  YNnOSIHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLUEHUW HELOCTATKOB TOBapa, €CiM OHU OOHapyXeHbl B TedeHue
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rapaHTUMHOIO CpOKa Ui CpoKa rogHOCTH.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLLEHMM TOBApPOB, Ha KOTOPbIE rApPaHTUNHBIE CPOKU NN CPOKM rOAHOCTU HE YCTaHOBMEHbI, NOTpeduTernb
BnpaBe NpeabsBUTb yKasaHHble TpeboBaHMs, ecnn HegocTaTkyu TOBapOB OOHApyXeHbl B pasyMHbIN CPOK, HO B
npegenax AByX NieT CO AHA nepeaayun ux notpedurtento, ecnu 6onee AnuTenbHbIE CPOKM HE YCTAHOBIEHBI 32KOHOM
UIn JOrOBOPOM.

(n. 1 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. lapaHTUMHBLIN CPOK TOBapa, a TaKkKe CPOK €ero cnyxbbl McuMcnsieTcd cO AHA nepegadn Tosapa
noTpebuTento, ecnu MHOe He NPeaycMOTPEHO AoroBopoM. Ecnv geHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKN NCHUCNAKOTCA CO OHA U3rOTOBIEHNA ToBapa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX TOBapoB (00yBM, oaeXabl U NPOYMX) STU CPOKM WUCHUCIIAOTCA C MOMEHTA HACTYNneHus
COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTYMMEeHNs1 KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyObekTamu Poccuiickon
depepauunm MCxoast U3 KIMMaTMYECKUX YCIIOBUA MECTa HaxXoXaeHNs noTpedutenen.

Mpu npogaxe ToBapoB No obpasuam, MO NMoyTe, a TaKkke B Cnydasx, €Cnv MOMEHT 3akiioyeHus 4orosopa
Kynnu-npogaxu n MOMEHT nepegadv ToBapa noTpedutento He CoBNagatoT, 3TN CPOKM MCHNCASIOTCS CO AHSA LOCTaBKM
ToBapa notpedutento. Ecnn notpedbutens nuiieH BO3MOXHOCTWN UCMONb30BaTh TOBAp BCNeACTBNE OOCTOATENLCTB,
3aBUCALLMX OT Npogasua (B YaCTHOCTM, TOBAp HYXXAaeTcs B cneumarnbHOW YCTaHOBKe, MOOKMYEHN unn cbopke, B
HEM MMEITCA HEeOOCTaTKN), rapaHTUIHBLIN CPOK HE TeYeT A0 YCTpaHeHMs NpPogaBLOM Takux obcToAaTenscTB. Ecnm
OeHb JOCTaBKW, YCTaHOBKMW, NMOAKMIOYEHNs, COOpKU TOBapa, YCTPaHeHUs 3aBUCALLMX OT NpoAaBua 06CTOATENbLCTB,
BCMNeACTBUE KOTOPbIX MOTPebMTENb He MOXET UCNOMb30BaTb TOBAp N0 Ha3HAYEHWIO, onpeaenMTb HEBO3MOXHO, 3TK
CPOKM NCHUCTIAIOTCH CO OHA 3aKMoYeHns JoroBopa Kynnm-npogaxu.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3au ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpegensieTcs nepuogomM, NCHUCHSEMbIM CO AHS M3rOTOBMIEHUS TOBapa, B TeYeHue
KOTOPOro OH MPUrogeH K NCMONb30BaHWMI0, NN 4aTon, OO HACTYNIEHNS KOTOPOW TOBap NPUrogeH K NCMONb30BaHMIO.

MpogomKkMTEnNbHOCTL CpoOKa FOAHOCTM ToBapa AOMKHa COOTBETCTBOBaTb 00sA3aTenbHbIM TpeboBaHMAM K
BesonacHocTM ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiNHbIE CPOKM MOTYT YCTaHaBMMBATLCS HA KOMMIEKTYHOLLME U3AENUS U COCTaBHbIE YaCcTU OCHOBHOIO
ToBapa. [apaHTUNHbIE CPOKN Ha KOMMIEKTYHOLWMNE U3OENUsSt U COCTaBHbIE YacTU UCHUCNSAIOTCA B TOM Xe Nopsiake,
YTO M rapaHTUIHbLIA CPOK HA OCHOBHOW TOBAap.

[apaHTWiAHbIE CPOKM Ha KOMMMEKTyLMe WU3OenuMsi U COCTaBHble 4acTu TOoBapa CUYMTATCA pPaBHLIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3[Jenue, ecnn MHOe He YCTaHOBMeHO AoroeBopoM. B cnyvae, ecnu Ha
KOMMIEKTYIOLEee M3Oenne M COCTaBHY 4YacTb TOoBapa B [AOrOBOPE YCTAHOBIEH rapaHTUWHbIA CPOK MeHbLUEN
NPOAOIPKNTENBHOCTU, YEeM TrapaHTUNHbIA CPOK Ha OCHOBHOE wu3genve, noTpebuTenb BrnpaBe npeabsBUTb
TpGGOBaHI/Iﬂ, CBA3aHHble C HeaoCTaTKaMW KOMMIeKTywLwero wusgenuna u COCTaBHOW YacTu TOBapa, npun ux
0BHapyXeHUn B Te4eHne rapaHTUAHOIO CpoKa Ha OCHOBHOE M3aenue, ecnv MHoe He NPeAyCMOTPEHO LOrOBOPOM.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyollee u3genve YCTaHOBMEH rapaHTUMHBIA CPOK Gonbluen MPOLOIMKUTENBHOCTU, YeMm
rapaHTUIHbIN CPOK Ha OCHOBHOWM TOBap, NOTpedbuTens Bnpase NpeabsiBUTb TpeboBaHWs B OTHOLLEHUN HEAOCTATKOB
TOBapa Mnpwv YCrioBMmM, YTO HEJOCTATKM KOMMNIEKTYIOLEro u3gennsa obHapyXeHbl B Te4eHne rapaHTUMHOTO Cpoka Ha
3TO u3genve, He3aBMCMMO OT UCTEYEHMUS TapaHTMIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HaCTOsILLEN cTaTbe, JOBOOATCA OO CBeAeHMS noTpebutensa B nHgopmMauum o ToBape,
NpeaocTaBnsemMon NoTpeduTento B COOTBETCTBUN co cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npegycMOTPEHHbI LOTOBOPOM TapaHTUNHBLIA CPOK COCTaBNsIET MeHee ABYX NEeT U
HegocTaTku ToBapa OOHapyXeHbl NOTPeOUTENEM MO UCTEYEHUN FrapaHTUNHOINO CpoKa, HO B NMpedenax AByX neT,
notTpebutenb BrpaBe MNpeabsBUTL NpodaBuy (M3roToBuTento) TpeboBaHUSA, NpPemycMOTpeHHble cTaTben 18
HacTosiLero 3akoHa, ecnv JOKaXeT, YTO HeJoCTaTku ToBapa BO3HWKIM OO ero nepegadv notpebutento unm no
NPUYNHAM, BO3HWUKLUMM 00 3TOr0 MOMEHTA.

(n. 5 BBegeH dPenepanbHbIM 3akoHOM oT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUSI CYLLECTBEHHbIX HEOQOCTAaTKOB TOBapa MoTpebuTenb BnpaeBe MNpeabsBuTb
N3roToBUTENO (YNOSTHOMOYEHHOW OpraHvM3auum UM ynosIHOMOYEHHOMY WHAMBUAOYaNbHOMY MpeanpuHUMaTento,
nMnopTepy) TpeboBaHne 0 6e3BO3ME3AHOM YCTPAHEHNM TaKUX HEAOCTATKOB, €CIN LOKaXET, YTO OHW BO3HUKINM OO0
nepegayn ToBapa noTpeduTento Unm no NpUYMHaM, BOHUKLLMM 40 3TOr0 MOMeHTa. YkaszaHHoe TpeboBaHue MoXeT
ObITb NpeabsBNeHO, ecnv HeAoCTaTkM ToBapa OGHapyXeHbl MO UCTEYEeHUW OBYyX NeT CO AHS nepepjavu ToBapa
noTpebuTento, B Te4EHNe YCTaHOBNEHHOIO Ha TOBap CpoKa CryKObl UNN B TEYEHUE LEecsATM NeT CO OHSA nepenayu
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ToBapa noTpebuTento B cnyyae HeycTaHOBMIEHNUS cpoka cryx6bbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHne ABaguaTtn AHeW Co AHA ero npeabsBieHns notpebutenemM unm obHapyXeHHbI MM HegocTaTok ToBapa
ABNSAETCHA HeYCTPaHUMbIM, NOTpebuTens No CBOEMY BbIOOpY Bripase NPeabsBUTL U3rOTOBUTENIO (YNONTHOMOYEHHOW
opraHv3aumm U ynorHOMOYeHHOMY MHANBUAYanbHOMY NPEeAnpUHUMATENI0, UMMOPTEPY) UHbIE NPEeayCMOTPEHHbIE
nyHkTom 3 ctatbu 18 HacToswero 3akoHa TpeboBaHMa unu BO3BPaTUTb TOBAP M3rOTOBUTENKO (YMONTHOMOYEHHON
opraHv3aumm nnm ynonHOMOYEHHOMY MHAMBUAYaNbHOMY NPeanpuH1UMaTento, mnopTepy) n notpebosaTb Bo3BpaTa
yrnayeHHOW JeHEeXHOW CyMMbI.

(n. 6 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 20. YcTpaHeHne HegocTaTKOB ToOBapa M3rotoeuTenem (npogasLOM, YNOMHOMOYEHHOW opraHu3aunen
UIKN YNOMTHOMOYEHHbIM UHAMBUAYaNbHBIM NpegnpuHuMaTenem, UMNopTepomMm)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHust HeOCTaTKOB TOBapa He onpeaesieH B NMCbMEHHOM hopMe cornalleHnemM CTOPOH,
3TW HeOoCTaTKU AOMXKHbl ObITb yCTpaHeHbl M3roToBUTENEM (NPOoAaBLOM, YNOSIHOMOYEHHOW OpraHu3auvMen wunm
YNONHOMOYEHHbIM  MHAMBUAYaNbHbIM  NpeanpuHMMaTeneM, MMMNoOpTepoM) He3amenrmTenbHo, TO eCTb B
MWHMMarbHbIA CPOK, OOBEKTUBHO HEOOXOOUMBIN AMsl UX YCTPAHEHUS C Y4EeTOM OBbIMHO MPUMEHsIEMOro crnocoba.
Cpok yCcTpaHeHnsi He4oCTaTKOB ToBapa, onpedensieMbil B NMCbMEHHON (hopMe COrfalleHNEM CTOPOH, HE MOXET
npeBbilaTh COPOK NATb OHEMN.

B cnyyae, ecnn Bo BpeMs yCTpaHeHUs He4OCTATKOB TOBapa CTaHeT O4EBUAHBIM, YTO OHW He ByayT yCTpaHeHbl
B onpeferneHHbIn cornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiOYMTh COrfalleHne 0 HOBOM CPOKe YCTpaHeHus
HegocTaTkoB, ToBapa. [py 3TOM OTCyTCTBUE HEOOXOOUMBIX AN YCTPaHEHUS He4OCTaTKOB TOBapa 3anacHbIX YacTen
(oetanen, maTtepuanos), obopyaoBaHNA UMM MOOAOOHBIE MPUYMHBI HE SABMSKOTCS OCHOBAHWEM LAN1S 3aKIOYEHUsI
cornalleH1si 0 TakoM HOBOM CPOKE U He OCBODOXAalT OT OTBETCTBEHHOCTU 3a HapyLLUEHNE CPoKa, OnpeaerneHHoro
cornalleHvemM CTOPOH nepBoHavanbHo.

(n. 1 B peg. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOWEHMN TOBApPOB ASIUTENBLHOrO MOMb30BaHWMSA W3rOoTOBUTEMb, NPOAaBeL, MO0 YMONTHOMOYEHHas
opraHusauusi WM  YNoSIHOMOYEHHbIN  MHAOMBUAYaNbHBIN  NpeanpuHuUMaTtens 00s3aHbl Npyu  NpegbsBneHnn
notpebutenem ykasaHHOro TpeboBaHWs B TpexOHEBHbI CpPOK ©Ge3BO3Me3gHO NpeaocTaBuMTb NoTpebutento Ha
nepvon pemoHTa ToBap AMTENbHOrO MOMb30BaHUS, ObnagaloWwunini 3STUMK XEe OCHOBHLIMU MOTPEOUTENbCKMMU
cBoicTBamK, obecnevmB OOCTaBKy 3a CBOM cyeT. [NepeyvyeHb TOBApOB OfIMTENbHOrO MONb30BaHWUS, Ha KOTOpble
ykaszaHHoe TpeboBaHue He pacnpocTpaHsieTcsl, ycTaHaenmBaeTca [NpaButensctBoM Poccuiickon depepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHust He4OCTaTKOB TOBapa rapaHTUMHBLIN CPOK Ha HEro npoaneBaeTcs Ha nepuoa, B
TEYEeHMEe KOTOPOro ToBap He UCMONb30Basncs. YkasaHHbI Nepmoa UCHUCHSIETCA CO AHA obpalleHust noTpebutens ¢
TpeboBaHneM 06 ycTpaHeHMM HeJOCTaTKOB TOBapa A0 AHS Bbl4ayvum ero no okoH4aHun peMoHTa. [Npu Beigaye ToBapa
narotoBuTens (MpodaBel, YNONHOMOYEHHasi  opraHM3auus WM - YNONMHOMOYEHHbIA  MHOWBMAYANbHbIA
npeanpuHumarens, umnopTep) oba3aH NpegocTaBUTb B NMCbMEHHOW hopMe noTpedbutento nHdopmaumo o gate
obpalueHnss notpedutena ¢ TpeboBaHnem 06 ycTpaHeHun OOHapyXeHHbIX MM HeoOCTAaTKOB TOBapa, O Aarte
nepegayun ToBapa notpebutenem ans ycTpaHeHWs HegoCTaTKOB TOBapa, O AaTe YCTpaHeHUs HegocTaTkoB ToBapa
C ux onucaHmem, o6 MCMNONb30BaHHbLIX 3amnacHbIX YacTsax (geTandx, Matepuanax) U o gaTe Bblgadu ToBapa
noTpebuTento N0 OKOHYaHUM YCTPaHEeHUst HeOOCTaTKOB ToBapa.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHeHnn HegoCTaTKoB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEro n3aenums nnm cCoctaBHom
YacTu OCHOBHOTO U3AENWs, Ha KOTOPbIE YCTAHOBMEHbI rapaHTUHbIE CPOKM, HA HOBbIE KOMMIIEKTYIOLLEE N3aenne unm
COCTaBHYH 4acTb OCHOBHOIO M3A€ENus yCTaHaBNUBAETCH rapaHTUIAHbIA CPOK TOM Xe NPOJOIKUTENBHOCTH, YTO U Ha
3aMeHeHHble KOMMMEKTYoLLee u3aenne UM CoOCTaBHy0 YacTb OCHOBHOIO U3Aenns, ecnv MHoe He nNpeaycMOTPeHO
OOrOBOPOM, M rapaHTUIAHbIA CPOK UCHUCIISIETCS CO OHS BblAaum NOTPeOUTENO 3TOro ToBapa no OKOHYaHUN pEeMOHTA.
(n. 4 B peg. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CtaTtbsa 21. 3amMeHa ToBapa HeHaanexatlero kayecTtea

1.B cny4yae 06Hapy>|<eHv|;| n0Tpe6|/|TeneM HEeOOCTaTKOB TOBapa u npeabAaBlieHnA Tpe6OBaHI/IF| O ero sameHe
npoaasel (I/ISFOTOBI/ITeJ'Ib, yNnoJIHOMO4Y€eHHasa opraHnlauuna nnn yI'IOJ'IHOMO‘-IeHHbII;I I/IH.EI,I/IBI/I,EI.yaJ'IbeIﬁ
npeanpumHumMartenb, I/IMI'IOpTep) 00si3aH 3aMeHUTb Takou TOBap B TeYeHune cemu OHen co OHs npeabasneHna
YKa3aHHOro Tpe6OBaHI/IF| I'IOTpe6I/1TeJ'IeM, a npu HeO6XO,D,I/IMOCTM OOMNONHNTENbHON NpoOBEpPKN Ka4vecTtBa TaKoro
TOoBapa npoaaBLOoM (I/13FOTOBMTeJ'IeM, yI'IOJ'IHOMO‘-IeHHOIZ opraHmsaumeﬁ nnn ynosIHOMOY€eHHbIM MHOUBUAOYaAlbHbIM
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npeanpuHMMaTenem, MMNOpPTEPOM) - B Te4eHWe ABaauaTh AHEN Co OHSA NPeabsBEHNsT yKasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTENS!, YNONMHOMOYEHHOW OpraHU3aumMm Ui yrosIHOMOY€EHHOTO MHAMBUAYaN bHOMO
npeanpuHUMaTens, umnopTepa) B MOMEHT MnpeabsiBNeHnss TpeboBaHnsi OTCYTCTBYET HEOOXOAMMbIA AN 3aMeHbI
ToBap, 3aMeHa [OoMmkHa ObITb NpoBeAeHa B TEHYEHME MeCsILiA CO AHS NpeabsiBNEeHns Takoro TpeboBaHms.

B paroHax KparnHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHMe noTpeduTtens o 3ameHe
ToBapa MNOANEXWUT YAOBMNETBOPEHWIO MO €ro 3asiBlIEHN0 B CPOK, HeobXoauMMbIA AOnsi OvYepefHON [OCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TW palioHbl, B Criydyae OTCYTCTBUS Yy npofaBua (M3roToBUTENSs!, YNONTHOMOYEHHOM
opraHv3auMmM WnM YnoriHOMOYEHHOrO WHAMBMAYarbHOrO npeanpuHMMaTtens, umnopTepa) HeobGxoguMmoro Ans
3aMeHbl TOBapa Ha ieHb NpeabsiBreHns ykazaHHOro TpeboBaHus.

Ecnv gna 3ameHbl ToBapa Tpebyetcs 6Gonee cemu gHen, no TpeboBaHuWo noTpedbutens npogasey
(n3rotoBuTENb NMBO YNOMHOMOYEHHAs OpraHU3auus Unu yNnorHOMOYEHHbIN MHAMBUAYanNbHbIA NpeanpuHMMaTenb)
B TEYEHWe Tpex OHeW Co AHSA npeabsiBreHns TpeboBaHns 0 3aMeHe Toeapa 006si3aH 6e3B03Me34HO NPeAoCTaBUTb
noTpebuTenio BO BpPEMEHHOE NONb30BaHWE Ha Nepuof 3ameHbl TOBap ANMMTENbHOrO Monb30BaHUs, obrnagatowmi
3TUMMU € OCHOBHbIMW MOTPEOUTENBCKMMU CBOMCTBaMM, obecnedmnB ero AOCTaBKy 3a CBOW cYeT. OTO NpaBusio He
pacnpoCTpaHseTCs Ha ToBapbl, NepedYeHb KOTOPbIX OMpedensieTcsi B COOTBETCTBUMM C MNYHKTOM 2 cTatbu 20
HacTosiLwero 3akoHa.

(B peq. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kadecTBa JO/mKeH ObITb 3aMEHEH Ha HOBLIN TOBap, TO €CTb Ha ToBap, He ObIBLUNIA
B yrnoTpebneHuu.

Mpw 3ameHe ToBapa rapaHTUMHBIN CPOK MCHUCIIIETCA 3aHOBO CO AHA Nepegayn ToBapa notpedutento.

Ctatbsa 22. Cpoku yooBneTBOPEHUST OTAENbHbIX TpeboBaHuin noTpedbutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTPedUTENS 0 COpasMePHOM YMEHBLLLEHUW MOKYNHON LiEHbI TOBapa, BO3MELLEHMM pacxoaoB Ha
ncnpasreHne HegoCTaTKOB ToBapa NoTpebuTenem unm TpeTbUM NMLOM, BO3BpAaTe yrnavYeHHON 3a ToBap AEHEXHOW
CyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHNM YObITKOB, NMPUYMHEHHBIX NOTPEOUTENIO BCNEeACTBME Npoaaxu ToBapa
HeHagnexawero kavectBa IMbO npedocTaBneHUsl HeHagnexawew WuHdopmaumm o ToBape, nognexar
YO, OBMNETBOPEHNIO NPOAABLOM  (M3roTOBUATENEM, YMNONTHOMOYEHHOW OpraHu3auvMen unuM  ynoriHOMOYEHHbLIM
MHOMBUOYaNbHbIM NpeanpuHUMaTeneM, MMIOPTEPOM) B Te4YeHWe [ecaTU AHeW CO [OHs NpenbsiBleHus
COOTBETCTBYHOLLErO TpeboBaHMs.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTb NpodaBua  (M3roToBUTENS,  YNOSIHOMOYEHHOW  OpraHu3auuu  unu
YNOSTHOMOYEHHOr0 UHAUBMAYANbHOrO MpeanpuHMMaTens, umMnoptepa) 3a NPOCPOYKY BbIMNOMHEHUs TpeboBaHWUN
notpeburens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npegycMOTpeHHbIx cTatbsamu 20, 21 n 22 HacTosiero 3akoHa CPOKOB, a Takke 3a
HEBLINOSHEHME (3a4EPXKKY BbINONHEHUsT) TpeboBaHnA NoTpeduTensa o NpeaocTaBfeHNN emMy Ha Nepuog PeMOHTa
(3ameHbl) aHanorM4yHOro ToBapa npogaseL, (M3roToBUTErb, YNOTHOMOYEHHAA OpraHM3auns UM ynosIHOMOY€EHHbIN
nHAMBUAYanbHbIA NpeanpuHMMaTens, UMNopTep), AONYCTUMBLUMIA TakMe HapyleHus, ynnadneaeTt notpeburtento 3a
KaXkabl AeHb NPOCPOYKM HEYCTOWKY (NEH0) B pa3Mepe O4HOro NpoLEeHTa LieHbl ToBapa.

(B pen. PepepansHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcs, MCX0As U3 ero LieHbl, CyLLIeCTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebuTens OomkHO Gbino ObiTb YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNOSIHOMOYEHHOW OpraHv3aumnen
WU YMONTHOMOYEHHBIM  UHAMBUAYANbHBIM  NPEAnpPUHUMATENEM, MWMMOPTEPOM), B [AeHb [OOPOBOSBHOrO
YL,0BMNETBOPEHNS Takoro TpeboBaHUS Unn B eHb BbIHECEHNS cyaeOHOro pelleHus, ecnv TpeboBaHne JOOPOBOEHO
YL,0BMNETBOPEHO He Oblino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMHeHUs1 TpebGoBaHWI MOTPedUTENs B CPOKW, MPEQYCMOTPEHHble cratbsamu 20 - 22
HacTosiLero 3akoHa, noTpebuTens Bnpaee Mo cBOeMY BbIOOpPY NpeabsiBUTL MHble TpeboBaHWs, YCTaHOBIEHHbIE
ctaTtben 18 HacToswero 3akoHa.

Cratbs 23.1. NocneacTeust HapyLeHns NPoAaBLOM CpoKa nepegayvv npeasapuTerbHO onflavyeHHoro Toeapa
notpebuTento
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(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaku, npegycmatpuBaowmin obg93aHHOCTb NoTpedbutens npeaBapuTenbHO ONnaTuTb
TOBap, OOMKEH COAepXaTb YCIOBME O CPOKe Nepedayun ToBapa notpeburento.

2. B cnyyae, ecnu npogaseL, NOMyyYMBLUMIA CYMMY NpedBapuUTenbHOW onnaTtbl B onpeaeneHHoM JOroBOpoM
Kynnu-npogaxuv pa3mepe, He UCNonHuI 06s13aHHOCTL MO Nepedade ToBapa NoTpeduTento B yCTaHOBMEHHbBIN TakUM
OOroBOPOM CpOK, NOTPebMTENb NO CBOEMY BbiOOpy Bnpase noTpeboBaThb:

nepegayun onna4yeHHoro ToBapa B YCTAHOBIEHHbIA MM HOBBbIN CPOK;

BO3BparTa CyMMbl npe,u,BapMTeanoM onnaTtbl TOBapa, He nepegaHHOro npoaaBLIOM.

Mpn aTom noTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLUEHWUS YObITKOB, NMPUYMHEHHBIX €My
BCneacTteMe HapyweHuAa YCTaHOBNIEHHOINO [OOroBopoM Kynin-npodaXun CpokKa nepenadn npeaBapuTeslbHO
onnayeHHoro Toeapa.

3. B cnyyae HapylueHWsl yCTaHOBMEHHOro 4OroBOPOM Kyniv-NpoAadky CpoKa nepedadv npeasBapuTenibHO
OnJla4eHHoro ToBapa noTpebutento nNpoaaeel, ynnadnmBaeT eMy 3a Kaxabl AeHb NMPOCPOYKM HEYCTOMKY (NeHW) B
pasmepe NoroBWHbI NPOLEHTa CyMMbl MpeaBapuTensHOM onnartbl ToBapa.

HeycTolka (neHn) B3bICKMBAETCS CO OHSA, KOraa no A0roBopY Kynnn-npoaaxu nepegaya ToBapa notpeburento
AormkHa ©Obina ObiTb OcyllecTBreHa, A0 OHSA nepedadn ToBapa noTpebuTtento unu 0o OHS yAOBNEeTBOpPEHUs
TpeboBaHus NoTpebuTensi 0 Bo3BpaTe emy npegsapuTeNnbHO yniadyeHHON UM CyMMbI.

CymMMa B3bICKaHHOM MOTpebutenem HeycTomku (MeHn) He MOXET MpeBbiaTb CYMMY NpenBapUTeErbHON
onnartbl ToBapa.

4. TpeboBaHnsa notpedbuTensa o Bo3BpaTe yrnfa4yeHHON 3a TOBap CyMMbl U O MOSfTIHOM BO3MELLEHMM YOLITKOB
noanexart yOoBMeTBOPEHWIO NPOAaBLOM B TeyeHue OeCATVM OHEeW CO OHA npeabsBreHuWs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpedbutens, YCTAHOBMEHHble MYHKTOM 2 HacTosenW CcTaTbu, He nognexar
YAOBNETBOPEHUIO, €CNY NMpoAdaBeL, JOKaKEeT, YTO HapylleHMe CPOKOB nepegadn notpebutento npegsapuTensHO
OnfayYeHHoro ToBapa Npon3oLLIIO BCreaCTBNE HEMPEOAONMMON CUMbl NN MO BMHE noTpebutens.

Cratba 24. PacueTsbl ¢ NoTpebuTenem B criydae NpMobpeTeHns UM ToBapa HeHaanexalllero kayecTsa

1. MNpu 3ameHe TOBapa HeHagnexallero KkadecTBa Ha TOBap 3TOW XXe MapKu (3TUX xe mogenu u (Mnum)
apTuKyna) nepepacyeT LieHbl ToBapa He NPon3BoanTCS.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpun 3ameHe TOBapa HeHaasiexallero KayecTBa Ha TakoMW e ToBap APYrov mMapkum (Mogenu, apTvkyna) B
cny4vae, ecnu LieHa ToBapa, NOANEXalLlero 3ameHe, HUXe LieHbl ToBapa, NPegoCTaBNeHHOro B3aMmeH, notpedbutens
OOMKeH JonnaTuTb pasHuUy B LieHax; B Criydae, ecnv LieHa ToBapa, noafexallero 3aameHe, Bbllle LieHbl ToBapa,
npenocTaBreHHOro B3aMeH, pasHuLa B LieHax BeinfavymMBaeTcsa notTpebutento. LieHa ToBapa, nognexallero 3ameHe,
onpenensaeTca Ha MOMEHT ero 3aMeHbl, a ecnv TpeboBaHne NOTPeduTens He y4OBNETBOPEHO NPOAABLIOM, LieHa
3amMeHsieMoro ToBapa WM LeHa nepegaBaeMoro B3ameH ToBapa OMnpefenstoTcd Ha MOMEHT BbIHECEHUSA CyoOM
peLLeHns 0 3ameHe ToBapa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeabsaenennsa notpedbutenem tpedoBaHMsi 0 COpasmMepHOM YMEHbLLIEHNW NMOKYNHOW LieHbl TOBapa
B pacyeT NpMHUMaeTCs LieHa ToBapa Ha MOMEHT npeabsBneHus notpedbutenem TpeboBaHns 06 yLeHke nnu, ecnm
OHO J06pOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pEeLleHUs O COpasMEepHOM YMEHbLUEHMM
MOKYMHOW LieHbl.

(n. 3 B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHagnexallero kadyectsa notTpebuTens Bnpaee TpeboBaTb BO3MELLEHNST pa3HULLbI
MeXay LIEHOW ToBapa, YCTaHOBIEHHON JOroOBOPOM, U LLEHOW COOTBETCTBYIOLLIENO TOBapa Ha MOMEHT J0OpOBONbHOMO
YO, OBMNETBOPEHNSA Takoro TpebOoBaHUSA unu, ecnu TpeboBaHue [O0OPOBOMbHO He YOOBMETBOPEHO, HA MOMEHT
BbIHECEHWNSA CYO,0M peELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-
D3)

5. B cnyyae BO3BpaTa TOBapa HeHaarnexallero KadecTea, NpodaHHOrO B KpeauT, noTpebuTento
BO3BpalllaeTcs ynnadeHHas 3a TOBap AeHeXHas cyMma B pasmepe NoralleHHOro Ko AHK BOo3BpaTa yKa3aHHOro
TOBapa kpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NpefocTaBneHne KpeanTa.

(n. 5 B peg. PegepansHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratbsa 25. Npaeo notpebutensi Ha 06MeH ToBapa Hagnexallero kadecTea

1. MNMoTpebutens BNpaBe 0OMEHSITb HENPOAOBOMBCTBEHHbIA TOBAp HaAEXaLlero KayecTea Ha aHanormyHbIv
TOBap y nMpofaBua, y KOTOPOro 3TOT ToBap Obln npuobpeTeH, ecny ykasaHHbI ToBap He nogowen no copme,
rabaputam, bacoHy, pacLBeTKe, pa3mepy UM KOMMIeKTauuu.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtene MmeeT NpaBo Ha OOMEH HEMPOA4OBONLCTBEHHOIO TOBapa HagneXallero kKayecTsa B TeYeHne
YyeTbIpHaALaTV OHEN, HE cUUTas OHSI ero NoKymKu.

O6MeH HenpoaoBONLCTBEHHOIO TOBapa Hasiexallero KadecTsa NPoOBOANTCSH, ECIN YKa3aHHbIN TOBap He bbin
B ynotpebneHuun, coxpaHeHbl ero TOBapHbIN BUA, NOTpebuTenbckme CBONCTBA, NNOMObI, habpuyHbie apnbiku, a
Takke MMEETCH TOBAPHbIA YEK WM KAcCoBbIA 4YeK NMOO MHOM MOATBEPXKOANLMIKA OnnaTy ykasaHHOro ToBapa
[oKyMeHT. OTCyTCTBME Yy NOTPEOUTENSI TOBAPHOIO Yeka UM KAacCOBOro Yeka Nbo MHOro noATBepKaatoLLLEero onnarty
TOBapa JOKYMEHTA He N1LIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME MOKA3aHMS.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawmx OObMeHy NO OCHOBaHUAM, YyKas3aHHbIM B HAaCTOsLWEn cTaTtbe,
yTBepxgaetcs Npasutenbcteom Poccunckon ®epepauun.

2. B cnyyae, ecnn aHanormMyHbli TOBap OTCYTCTBYET B MpOAaXe Ha AeHb obpalleHust notpebutens K
npogasLy, NoTpedbutens BnpaBe OTKa3aTbCA OT MCMOMHEHUs AO0roBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
yNiayeHHoOM 3a YyKasaHHbI TOBap AEHEXHOW CymMmbl. TpeboBaHne noTpebuTensa o Bo3BparTe ynnadeHHoW 3a
yKa3aHHbIN ToBap AEHEXHON CyMMbl MOANEXUT YOOBNETBOPEHMIO B TEHYEHNE TPEX AHEN CO AHSA BO3BPpaTa yka3aHHOro
ToBapa.

Mo cornaweHnto notpeduTtensa ¢ npogaBLoM 0OMeH ToBapa MOXeT ObiTb NpeayCMOTPEH NPU MOCTYNIEHNN
aHanorn4yHoro Toeapa B npogaxy. Npogasel 06s3aH He3aMeanMTeNbHO COOBLWMTE NOTPEOBUTENO O NOCTYNNEHNN
aHarorm4yHoro ToBapa B NPOAaXy.

(n. 2 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 26. YTpatuna cuny. - degepanbHbin 3akoH oT 25.10.2007 N 234-03.
Cratbs 26.1. MCTaHUMOHHLIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

1. [loroBop pO3HWYHOM KyMnin-NPOAaKN MOXKET ObITb 3aKMOYeH Ha OCHOBaHUM O3HAKOMITEHWNS NOTPeduTens ¢
npeaioKeHHbIM NPOAABLIOM ONMCaHMEM TOBapa MocpPeACcTBOM KaTaroroB, NPOCNEKTOB, OykneToB, DOTOCHMMKOB,
CpeacTB CBA3WN (TENEeBU3NOHHOW, MOYTOBOM, PagUoCBA3N M APYruX) UM WHBIMU MUCKIIOYaLWMMM BO3MOXHOCTb
HemnocpeaCTBEHHOrO O3HAKOMIEHWUsI NOTpedbutens ¢ ToBapoMm NMb6o obpasuom ToBapa MpW 3aKMHOYEHUU Takoro
Aoroeopa (OUCTaHUMOHHbBIM cnocob npoaaxu ToBapa) cnocobamu.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMNMpogaBuom A0 3aknYeHUs goroBopa AoMmkHa ObiTb MpegocTaBneHa notpebutento mHdopmaums ob
OCHOBHbIX NOTPEBUTENBLCKMX CBOMCTBAX TOBapa, 06 agpece (MecTe HaxoxaeHns) npoaasL,a, O MecTe U3roToBMEHNS
ToBapa, O NOSTHOM (PMPMEHHOM HaUMEHOBaHMM (HaMMeHOBaHUKM) NpoAaBLa (M3roToBuTens), o LeHe 1 06 ycnoBmsix
npuobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe CryxObl, CPOKE rOAHOCTU M rapaHTUMHOM CpOKe, O NopsiAKe onnathbl
TOBapa, a Takxke 0 Cpoke, B TEeYEHME KOTOPOro AEeNCTBYET NpeasioKeHne O 3akrnoyeHnm Joroeopa.

3. lMoTpebutenito B MOMEHT AOCTaBKM TOBapa AofMkHa OblTb B MMCbMEHHOM ¢hopmMe npedocTaBreHa
WHdopMaLmsa 0 ToBape, NpeaycMoTpeHHas ctatbert 10 HacTosLero 3akoHa, a Takke npegycMoTpeHHasi NyHKToM 4
HacTosILLEN cTaTbn MHGOPMaLUs O NopsiaKe U Cpokax Bo3BpaTta ToBapa.

4. MoTpebuTenb BNpaBe OTKa3aTbCs OT ToBapa B Ntoboe Bpems A0 ero nepefadu, a nocne nepeaadv Tosapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu uHdopmMauma o0 Mopsake M Cpokax Bo3BpaTa ToBapa Hagnexallero kavectsa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BNpaBe OTkasaTbCsl OT ToBapa B
TeuyeHue Tpex MecsiLleB C MOMEHTa nepegaymn Toeapa.

BosBpaT TOBapa Haanexallero kadyectBa BO3MOXEH B Crflydae, ecrnm COXpaHeHbl ero TOBapHbIA BuUA,
noTpebuTenbckMe CBOWCTBA, a Takke OOKYMEHT, NMOATBEPXKOAOLWMI hakT 1 yCnoBUS NOKYMKU yka3aHHOro ToBapa.
OTcyTcTBME Y NOTPEOUTENS LOKYMEHTA, MoaTBepxaatowero akT M YyCnoBWUst MOKYMKW TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue fokasaTernbCcTBa NprobpeTeHns ToBapa y AaHHOro Npoaasya.

MoTpebutenb He BNpaBe OTka3aTbCsA OT TOBapa HaaleXallero kavyecTBa, MMEKLWEro MHAUBMAYarbHO-
onpefeneHHble CBOWCTBA, €CNN YKa3aHHbI TOBap MOXET ObiTb MCNOSb30BaH UCKNIOYMTENBHO NPUOBPETAIOLLMM ero
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nortpeburenem.

Mpu oTkasze noTpebuTens oT ToBapa MpoAdaBel, AOMMKEH BO3BPATUTb €My OEHEXHYD CYMMY, YMraveHHy
noTpebutenemMm No 4OroBOpY, 3a UCKIIOYEHNEM PacXodoB NpodaBLa Ha AOCTaBKy OT NOTPebuTens Bo3BpaLleHHOro
ToBapa, He Mno3gHee 4YeM 4epe3 [ecsiTb AHEW CO OHs MpeabsBreHus notpebuTenem COoOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTeusa npodaxu ToBapa HeHaa/leXxallero kavyecTBa AMCTaHLMOHHLIM CNocoGoM Npogaxu ToBapa
YCTaHOBSEHBI MOMOXEHUSIMU, NPEeaYCMOTPEHHbIMK CTaTbsiMK 18 - 24 HacTosILEero 3akoHa.

Ctatbsa 26.2. Npaenna npogaxmu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxun oTAeNbHbLIX BUAOB TOBAPOB yCTaHaBnmBatoTcs MNMpasutensctBoM Poccuinckon depgepauuu.

Mnaea lll. 3ALLUUTA NPAB MOTPEBUTENEN NMPU BbINOMHEHUMU
PABOT (OKA3AHWUW YCIIYT)

Cratbsl 27. Cpoku BbINONHeHUs paboT (oKka3aHWs ycnyr)

1. VicnonHuTenb obsA3aH OCYLECTBUTb BbIMOMHEHWEe paboTbl (OKasaHue Ycnyru) B CPOK, YCTaHOBIEHHbIN
npasunaMm BbIMOSIHEHNSI OTAENbHbIX BMAOB PpaboT (oKasaHus OTAEeMbHbIX BWAOB YCNyr) WNM OOrOBOPOM O
BbINOMHEHNN paboT (okaszaHuwm ycnyr). B poroBope O BbIMOMHEHWM paboT (OKasaHWM  YCryr) MOXET
npegycmMaTpmBaTbCad CPOK BbINONMHEHNS paboTbl (OKasaHWs ycnyru), ecnvM YykasaHHbIMW NpaBuriaMM OH He
npegycMOTPEH, a Takke CPOK MeHbLLEN NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKasaHHbIMU NpaBunamu.

2. Cpok BbINONHEHUSA paboThl (Oka3aHUs yCnyrn) MOXeT onpeaensitbCa 4aTomn (Nepnogom), K KOTOpOr JOMKHO
ObITb 3aKOHYEHO BbINOMHEHNE paboThbl (OKaszaHwe ycnyrn) unu () gatom (Nepmogom), K KOTOPOW MCMOMHUTENb
OOIDKEH MPUCTYNUTD K BbIMOSIHEHMIO PaboThl (OKa3aHuo ycnyrm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinornHeHne paboTbl (Oka3aHWe YCryrv) OCYLLECTBRAETCS MO YacTaMm (gocTaBka
neprvoaMyecKoi neyvartu, TexHM4Yeckoe obCcnyxuBaHue) B TEHEHUE CpoKa AeCTBUS JOroBOpa O BbIMOMHEHUMU paboT
(okasaHum ycnyr), OOMKHbI NMpegycMaTpmuBaTbCs COOTBETCTBYIOLLME CPOKM (Mepuogbl) BbINOMHEHUSA Takux paboT
(okasanwus ycnyr).

Mo cormalleHnio CTOPOH B A0roBope MOryT ObiTb NMpedyCMOTPEHbl TakKe CPOKWM 3aBepLUEHVST OTAEINbHbIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CraTbs 28. [NocneacTBys HapyLLEHUS! UCMOSNTHUTENEM CPOKOB BbIMOMHEHWS paboT (okasaHus ycryr)

1. Ecnu ncnonHuTenb HapyLumMn CPOKU BbINOMHEHUS paboTbl (OKa3aHus ycrnyru) - Cpoku Hayana u (Mnm)
OKOHYaHUS BbIMOSIHEHMS paboTbl (OKaszaHWs ycrnyr) u (Mnn) NPOMEXYTOUHbIE CPOKW BbINOMHEHUS paboThl (OkasaHus
ycriyr) unm Bo Bpemsi BblNonHeHnst paboTbl (Oka3aHWs yCryrn) ctano o4eBnaHbIM, YTO OHa He ByaeT BbinonHeHa B
CpOK, NoTpebnTens No ceBoemMy BbIOOPY Brpase:

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSHUTENO HOBbIN CPOK;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYUTb BbIMOMHEHWE paboThbl (Oka3aHue ycryru) TPeTbMM NuLaM 3a pa3yMHYI0 LieHY MNn BbIMOMHUTL ee
CBOVMM CUNamu 1 NoTpeboBaTb OT UCMOMHUTENS BO3MELLIEHNS MOHECEHHbBIX PACX040B;

notpeboBaTb YMEHbLLEHMS LieHbI 3a BbINONTHEHNE paboThl (OKka3aHue ycnyri);

OTKa3aTbCs OT UCMOMHEHNST JOrOBOPA O BbIMOMHEHNM PaboThl (OKa3aHuM yCryrm).

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb TaKke MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €MY B CBHA3U C
HapyLLeHWEeM CPOKOB BbIMOINHEHUS paboThbl (OKa3aHust ycryru). YObITKUM BO3MELLAOTCHA B CPOKW, YCTaHOBIEHHbIE Ans
YOOBNETBOPEHNS COOTBETCTBYHOLLNX TPeBGOBaHWI NoTpeduTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHadeHHble noTpebuTenem HOBblE CPOKU BbIMOMHEHMSI paboThl (OKa3aHWsl YCryru) ykasblBalOTCA B

AOroBope O BbINOSIHEHUU paboThl (OKa3aHUK ycryru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
B cnyyae mpocpoyku HOBbIX CPOKOB MOTPEOUTENb BrpaBe MPEAbSBUTbL WCMOMHUTEMIO MHblE TpeboBaHwus,
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YCTaHOBMEHHbIE MYHKTOM 1 HacTosILLEeN cTaTbu.

3. LieHa BbInonHeHHOW paboTbl (OKa3aHHOW yCnyru), Bo3Bpallaemas NnoTpedutento npy otkase oT UCMOMHEH WS
AOroBopa O BbINOMHEHUN paboThl (OKa3aHum ycnyri), a Takke yduTbiBaemas Mpyu YMEHbLUEHUN LieHbl BbINONTHEHHOW
paboTbl (OKa3aHHOW ycnyrn), onpegenseTcs B COOTBETCTBMM C NyHKTamn 3, 4 ' 5 crtatbun 24 HacToswero 3akoHa.
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-03)

4. lNpwn oTkase OT UCMOMHEHMS OrOBOPa O BbINOSIHEHUU PaboThl (OKa3aHWW YCIyrn) UCMONMHUTENb He Bnpase
TpeboBaTb BO3MELLLEHMS CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLEcce BbIMOMHEHUS paboThbl (OkazaHus ycnyru), a
TaKke nnaTbl 3@ BbIMOSTHEHHYKO pPaboTy (OKa3aHHYK YCNyry), 3a UCKIMYEHNEM Cry4vasl, ECrn NOTPEOUTENb NMPUHATT
BbIMOJTHEHHYIO PaboTy (OKa3aHHyLo ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

AG3aL nckntoyveH. - degepanecHbit 3akoH oT 17.12.1999 N 212-93.

5. B cny4vae HapyLleHus YCTaHOBIEHHbIX CPOKOB BbINOMHEHNSA paboThbl (OKa3aHus YCryrn) Unn HasHavyeHHbIX
n0Tpe61/|TeneM Ha OCHOBaHUN NYHKTA 1 HaCTOFlLIJ,eIZ CTaTbW HOBbIX CPOKOB UCMOJTHUTENb ynnavynBaeT I'IOTpeﬁl/ITeJ'IPO
3a Kaxabl OeHb (Yac, ecnu CPoK onpeerieH B Yacax) NpoCpoYkn HEYCTONKY (MeHK) B pasmepe Tpex NPOLIEHTOB
LieHbl BbINOMHEHUS paboTbl (OKa3aHus yCcnyru), a ecnv LeHa BbINofHeHUs paboTbl (OKa3aHMs yCrnyr) 4OroBopoM O
BbINOSTHEHNN PaboT (OKa3aHWK ycryr) He onpeferneHa - obuien LeHbl 3akasa. [JoroBopoM O BbINOSHEHUN paboT
(okasaHum ycnyr) mexagy notpebutenem uM UCNonHMTeneMm MoxeT OblTb yCTaHOBREH 6Goree BbICOKMI pasmep
HEeYyCTONKM (MeHn).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHsl) 3a HapylleHMe CpOKOB Hadara BbIMONHeHMs paboTbl (OkaszaHus ycnyrm), ee atana
B3bICKMBaETCA 3a KaxkObl AeHb (Yac, ecrim Cpok onpeaerneH B Yyacax) NMpOCpPOYKM BMAOTb 4O Hadvana BbIMONHEHWS
paboThl (OKa3aHus ycryru), ee atTana unmn npeabseneHnsi notpebutenem TpeboBaHnin, NPeLyCMOTPEHHBLIX NYHKTOM
1 HacTosILEN cTaTbW.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHsi) 3a HapylleHue CPOKOB OKOHYaHWS BbINOMHEHUS paboTbl (OkasaHnusa ycnyru), ee atana
B3bICKMBaETCS 3a KaxKadbIN AeHb (Y4ac, ecny CpoK onpederneH B Yacax) NpOCPOYKU BMOTb 40 OKOHYaHWUS BbIMOMHEHNS
paboTbl (OKa3aHus ycryrn), ee atana unu npegbseneHns notpebutenem TpeboBaHnii, NPEAYCMOTPEHHBIX MYHKTOM
1 HacTosIEN CTaTbW.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOM MOTPebUTEenemM HEYCTOMKM (MeHu) He MOXeT MpeBblaTbh LieHy OTAeNbHoro Buaa
BbINOMHEHNs1 paboTbl (OKa3aHusa ycrnyru) unm obLLylo LieHy 3akas3a, ecniv LieHa BbINONHEHUSA OTAENbHOro BMAa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHUU paboTbl (OKasaHUK ycnyru).

Pasmep HeycTomnkM (NeHn) onpeaenseTcs, Ncxoasa U3 LeHbl BbINONMHeHUs paboTbl (Oka3aHus ycnyru), a ecnm
yKasaHHasi LieHa He onpefeneHa, ucxoast n3 obllen ueHbl 3akasa, CyleCTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpedbutena AOMKHO Obino ObiTb YAOBMETBOPEHO WCMNOMHUTENEM B AeHb [A0OPOBOSBHOIO
YAOBIETBOPEHMUS TAKOro TpeboBaHUA nn B AeHb BbIHECEHNSA CyaebHOro peLleHuns, ecny TpeboBaHne notTpeburens
A06pPOBONBHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHust noTpebuTensi, YCTaHOBMEHHblE NYHKTOM 1 HacToswen CcTaTtbW, He noanexar
YO, OBMNETBOPEHNIO, ECNN UCTONMHUTEND AOKaXKET, YTO HapyLUEeHWEe CPOKOB BbIMOMHEHUs paboTbl (Oka3aHus ycryru)
NPOM30LLIIO BCIEACTBME HENPEOAONMMON CUflbl UIW MO BUHE noTpedutens.

Ctatbsa 29. Mpaea notpebutens npu oGHapy>XeHUN HE4OCTAaTKOB BbIMOSIHEHHON PaboThbl (OKa3aHHOW yCnyrn)

1. MNoTpebuTtenb npu oBHapYyXeHUN HEeQOCTATKOB BbIMOSIHEHHOW paboThl (OKa3aHHOW ycryrv) BrnpaBe No
CBOeMY BbIOOpy NnoTpeboBaTh:

0©e3B03ME3AHOr0 YCTPaHEeHMs1 HeLOCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW ycnyru);

COOTBETCTBYHLLErO YMEHbLUEHUS LIEHbI BbIMONTHEHHOW pPaboThbl (OKa3aHHOW yCnyri);

0©e3B0O3ME3AHOrO0 W3rOTOBIEHWUS] OPYro BewyM M3 OOHOPOLHOrO Marepuana Takoro e kadecTBa Wnu
MOBTOPHOrO BbLIMOMHEHUS paboTbl. pu 3TOM noTpebuTenb o00si3aH BO3BPaTUTbL paHee MepedaHHyl emy
NCNOSNHUTENEM BeELLb;

BO3MELLEHNS NMOHECEHHBLIX UM PAacXo4oB MO YCTPaHEHUIO HEOOCTATKOB BbIMOSIHEHHOW PaboThbl (OkasaHHON
yCrnyru) CBOMMM CUNaMm Unun TpeTbUMK NnLamu.

YpoBneTBopeHue TpeboBaHuii NoTpebuTensi o 6e3Bo3Me3qHOM YCTPaHEeHWM HeJoCTaTkoB, 00 M3roTOBMNEHUN
OPYroi Bewu WnM O MOBTOPHOM BbINOSMIHEHMM paboTbl (Okas3aHuMK yCryrv) He OCBOOOXAAeT WCMONMHUTENs OT
OTBETCTBEHHOCTM B (DOPME HEYCTOWKM 3a HapyLLEHNE Cpoka OKOHYaHWUS BbINONHEHUsT paboTbl (OkazaHus ycnyru).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTkasaTbCs OT MCMOMIHEHMSI JOroBOpa O BhIMOMHEHUW PaboThl (OKasaHuW ycryrn) u
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notpeboBaTb MOMHOrO BO3MELLEHUSA YObITKOB, €CNN B YCTAHOBIMEHHbIA YKa3aHHbIM JOFOBOPOM CPOK HEAOCTaTKM
BbIMOSTHEHHON paboTbl (OKa3aHHOW yCNyrn) He ycTpaHeHbl ucnonHuTenem. NotpebuTtens Takke BNpaee OTKasaTbCH
OT WCMOMHEHMS OOroBopa O BbINOMHEHUN paboThl (OKa3aHUW YCryrn), €crnm UM OBHapyXeHbl CYLIECTBEHHbIE
HeOOCTaTKN BbIMOSIHEHHOW PaboTbl (OKa3aHHOW YCIyrn) WM WHbIE CYLLIECTBEHHbIE OTCTYMIIEHWUS OT YCIOBUN
Aoroeopa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOSIHOrO BO3MELLEHUST YObITKOB, MPUYUHEHHBIX EMY B CBS3U C
HegocTaTkaMun BbINOMHEHHOW paboThl (OKa3aHHOW ycnyrn). YObITKM BO3MELLATCHA B CPOKU, YCTAHOBIEHHbIE AMS
YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHun notpeburens.

2. LleHa BbInonHeHHON paboTbl (Oka3aHHOW yCcnyri), BO3BpaLLaeMas noTpebutento npu oTkase oT UCNONHEHUS
AOroeopa O BbINONHEHUN paboTbl (OKa3zaHUM ycnyrin), a Takke yduTbiBaemas npu yMeHbLUEHUW LieHbl BbINONHEHHOMW
paboThl (OKka3aHHOM ycnyru), onpeaensieTcs B COOTBETCTBUMN C NyHKTaMn 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBSA3aHHble C HedoCTaTkaMy BbIMOSTHEHHOW pPaboTbl (OKa3aHHOW YyCnyrn), Moryt ObiTb
npeabserneHbl NpU MNPUHATUX BbINOSIHEHHOW paboThl (OKa3aHHOM YCNyrn) UM B XOAE BbIMNOMHEHMS paboThl
(okasaHus ycnyrn) nmbo, ecrnm HEeBO3MOXHO OOHAapPYXMTb HEAOCTaTKU MNpW MPUHATMM BbINOMIHEHHON paboThl
(okasaHHOM ycnyrun), B Te4EHME CPOKOB, YCTAHOBIEHHbBIX HACTOSLLUM MYHKTOM.

MoTpebutenb BnpaBe npenobsaBnAaTb TpeboBaHUS, CBA3aHHbIe C HegocTaTKkamMu BbIMOMHEHHOW pPaboTbl
(oka3aHHOW ycrnyru), ecrnm OoHM OBHapyXeHbl B TEYEeHWEe rapaHTUMHOrO CpoKa, a Npwu ero OTCYTCTBAMN B Pa3yMHbIN
CpOK, B Npedenax AByX NET CO AHsI NPUHSITUS BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyri) Unn naTn NeT B OTHOLLEHUU
HeOoCTaTKOB B CTPOEHUN U MHOM HEABWXMMOM MMYyLLECTBE.

(n. 3 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTtenb OTBEYaeT 3a HegocTaTkm paboThl (yCryri), Ha KOTOPYHO HE YCTAHOBIEH rapaHTUIHbBIA CPOK,
ecnm noTpedutenb OOKaKEeT, YTO OHU BO3HWKIM A0 €e MPUHATUS UM WK MO MpUYMHaM, BO3HMKLLIMM OO 3TOro
MOMEHTa.

B oTHoweHuun paboTbl (ycnyrn), Ha KOTOPYIO YCTaHOBMEH rapaHTUNHBINA CPOK, UCMONHUTENb OTBEYaET 3a ee
HeOoCTaTKU, eClN He JOKaXKET, YTO OHM BO3HWKIM MOCre NpuHATUS paboTbl (ycnyrn) notpebutenem BcreacTeune
HapyLleHUs UM NpaBui MCMONb30BaHWSA pe3ynbTata paboTbl (ycnyru), 4eNCTBUN TPETbUX NUL, NN HENPEOAONTMMON
cunbl.

(n. 4 BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npegycMOTPEHHbIN OrOBOPOM rapaHTUMHBIN CPOK COCTaBNSIET MeHee ABYX NeT (NATu net
Ha HeOBMXMMOE MMYLLECTBO) W HedocTaTky paboTtbl (ycnyrn) oOHapyXeHbl noTpedutenem no wucTedeHuu
rapaHTUMHOrO Cpoka, HO B mpefernax AByX neT (MATW NeT Ha HeaBUXMMOE WMMYLLECTBO), NoTpebutenb BrnpasBe
npeabAaBnUTb Tpe6OBaHI/IF|, npeaycMoTpeHHble MYHKTOM 1 H3CTOF|LL|,€I7I CTaTbW, eClin AOKaXeT, YTO Takne HeJoCTaTKn
BO3HUKIN 0 NPUHATMSA UM pe3ynbTaTa paboTbl (YCnyru) unu no npuyinHam, BOHUKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PepepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydae BbisiBNeHUs CyLLeCTBEHHbIX HedocTaTkoB paboThl (ycnyrn) notpebutens Bnpase NpeabaBUTb
ucnonHuTento TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUN HEOOCTATKOB, ECNMN AOKAKET, YTO HEAOCTATKM BO3HMKIN
00 NPUHATUS UM pesyrnbTata paboTbl (YCryri) unm no npuyYnHam, BO3HUKLLMM OO0 3TOro MoMeHTa. 9710 TpeboBaHme
MOXeT BblTb MpeabsBNeHO, eCnNv Takme HeOOCTaTKU OBHapYXeHbl MO UCTeYeHUn OBYX NeT (NATU NeT B OTHOLLEHUN
HEOBWXKMMOro MMYLLLECTBA) CO OHS MPUHATMA pesynbTata paboTbl (ycnyrm), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTar paboTbl (ycriyrn) cpoka crnyxbbl UnNu B TeYEHWE OECATU NET CO AHS NPUHATUS pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnm Cpok cnyxObl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He YOOBMETBOPEHO B
TedeHne ABaduaTW OHEN CO OHA ero npegbsBneHus notpebutenem unu obHapyXeHHbIn HeQOCTaTOK SBMseTCS
HeycTpaHuMbIM, NOTpebuTens No ceoemy BbiGopy Brnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHLLErO YMEHbLLEHUS LieHbl 32 BbINOMHEHHYI0 paboTy (OKasaHHYyto ycnyry);

BO3MeELLEeHNsI MOHECEeHHbIX MM pacxofoB MO YCTPaHEHW0 HELOCTaTKOB BbINOMHEHHOW paboThbl (Oka3aHHOW
yCrnyru) CBOMMM CUNaMm Unun TpeTbUMM NLamu;

oTkasa OT MCMONHEHNs JOroBopa O BbINOMHEHUN paboThl (OKa3aHUK YCnyr) U BO3MeLLEeHNsT YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUs HEAOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOM yCnyrn)
Hepoctatkn paboTbl (ycnyrn) OormkHbl ObiTb YCTPaHEHbl UCTMONMHUTENEM B Pa3yMHbIA CPOK, Ha3HaAYeHHbIN

notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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AG3au ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

HasHaveHHbI noTpebuTenem Cpok yCcTpaHeHUs HeJoCTaTKOB TOBapa ykasblBaeTCs B AOrOBOPE UMW B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE NMBOo B 3asiBNeHMM, HanpaBneHHOM NoTpebrTenem NCNomHUTENHO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHne npegyCMOTPEHHbIX HacTOSALEW CTaTbel CPOKOB YCTPaHEHUS! HegoCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW yCMNyrn) UCNOMHUTENb YNNaynBaeT NOTPEOUTENO 3a Kakadbld AEeHb MPOCPOYKA HEYCTOMKY
(neHo), pasmep 1 NOPSAOK MCHUCIIEHMS KOTOPOW ONPEAENAOTCHA B COOTBETCTBUM C MYHKTOM 5 cTaTtbu 28 HacTosLLEero
3akoHa.

B cnydae HapyLleHns yka3aHHbIX CPOKOB NOTPEOUTENb BpaBe NpeabsBUTb UCTONMHUTENIO MHble TpeboBaHus,
npegycMoTpeHHble nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa.

Ctatbsa 31. Cpoku yooBneTBOpeHUst OTAENbHbIX TpeboBaHuin noTpedbutens

1. TpeboBaHus noTpebutens o6 ymeHbLUEHWM LieHbl 3a BbINOSIHEHHYIO PaboTy (OKasaHHyK ycnyry), o
BO3MELLEHNUN PacXo4oB MO YCTPaHEHUIO HEAOCTATKOB BbIMNOSIHEHHON PaboThbl (OKa3aHHOW YCNyrin) CBOMMMK CUNaMm
UM TPETBUMM NNLAMK, @ TaKkke O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLIEHUU
ybbITKOB, NPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOMHEHUsA OOroBopa, NPeaycMOTPEHHbIE MYHKTOM 1 cTatbu 28 m
nyHkTammn 1 n 4 ctatbn 29 Hactosiwero 3akoHa, noanexar YAOBMETBOPEHUIO B OECATUOHEBHbLIN CPOK CO OHS
npeabsBNeHns COOTBETCTBYIOLLEro TpeboBaHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboaHusa notpedbutenss o 6e3Bo3mMe3gHOM U3rOTOBMEHUM OPYroN BELM M3 OQHOPOAHOro matepuana
TaKoro e KadecTBa MM 0 NOBTOPHOM BbINOMTHEHWUM paboThbl (OKazaHUM yCrnyrn) nognexar yaoBNeTBOPEHNIO B CPOK,
YCTaHOBIEHHbIN A5t CPOYHOro BbINOMHEHNSA paboThl (OKa3aHWs ycnyru), a B criydae, ecrnv 3ToT CPOK HE YCTaHOBIIEH,
B CPOK, MPeOyCMOTPEHHbIA JOrOBOPOM O BbIMOMHEHWM paboTbl (OKa3aHuMmK ycnyru), KOTopbin Obin HeHagnexaie
WCMOJSTHEH.

3. 3a HapyLueHre NpegyCMOTPEHHbIX HACTOSILLIEN CTaTbeN CPOKOB YAOBNETBOPEHNS OTAENbHbIX TpeboBaHMN
noTpebuTensa NcnonHUTenb ynnadnBaeT NOTpeduTento 3a Kaxabil eHb MPOCPOYKM HEYCTOWKY (MEHI0), pasmep 1
NnopsaoOK UCHUCTIEHWST KOTOPOW OMNPEAENsATCs B COOTBETCTBUM C NYHKTOM 5 cTaTtbk 28 HacTosiLero 3akoHa.

B cnyyae HapylweHusi CpPOKOB, yka3aHHbIX B MyHKTax 1 u 2 HacTosiwen ctaTbl, notpedbuTtenb Bnpase
npeabsABUTb UCMOMHUTESIO UHbIE TPEBOBaHNS, NPEAYCMOTPEHHbIE NYHKTOM 1 cTaTtbu 28 1 nyHkTamu 1 n 4 ctatbn 29
HacTosiLLero 3akoHa.

Cratbs 32. NpaBo noTpedbutens Ha 0Tkas OT UCMNOMHEHMS1 JOrOBOPa O BbINONIHEHMM paboT (OKasaHuu ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe 0TKasaTbCsA OT UCNOSIHEHUS OTOBOPA O BbINOMIHEHMN paboT (OkasaHum ycnyr) B noboe
BpemMAa npu ycnosun onnatbl UCMONHUTENO Ct)aKTI/I'vIeCKI/I NOHECEeHHbIX MM pacXogoB, CBA3aHHbLIX C UCMOJIHEHMEM
06a3aTensCcTB No JaHHOMY [OrOBOpY.

Ctatbsa 33. CmeTa Ha BbINofnHeHne paboTbl (OKa3aHue ycryri)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycnyri), NpeaycMOTPEHHOW OOroBOPOM O BbIMOMHEHUM paboThbl
(okasaHum ycnyrn), MoXeT ObITb COCTaBMneHa TBepAas unm npubnuantensHas cMeTa.

CocTaBneHne Takow cmeTbl No TpeboBaHMI0 NOTpebUTeNs NNy MCNoNHNTENs oba3aTensHo.

2. VicnonHnTternb He BripaBe TpeboBaTb YBENNYEHUsI TBEPAON CMETLI, @ NOTPEOUTENDb - €€ YMEHbLLLIEHUS, B TOM
yncne B cnyyae, Korga B MOMEHT 3akfioYeHUs [J0roBopa MCKMoyanacb BO3MOXHOCTb NPeQyCMOTPETb MOSHbI
o6beM noanexalynx BbINOMHEHWO paboT (OKasaHuio ycnyr) unm HeobxoaMMbIX AN 3TOr0 Pacxofos.

VcnonHuutenb vmeeT npaBo TpeboBaTb YBENUYEHWS TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTepmarnos 1 000pyaoBaHNsi, NPegoCTaBNsAeMblX MCMNOMHUTENEM, a TaKXKe OKa3blBaeMbIX EMY TPETbUMM
nMuamm ycnyr, KOTopoe Henb3s Obino npegycMOTpeTb Mpu 3akmioyveHun gorosopa. [pu oTkase notpebutens
BbIMOMHWTB 3TO TpeboBaHWEe NCMONHUTENb BrpaBe PacToOpPrHyTb A0rOBOp B cyAeOHOM nopsake.

(n. 2 B peg. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BbIMOSIHEHUS AONONHUTENbHbLIX PaboT (OKasaHWsl 4OMONMHUTENbHBLIX YCIyr)
1 N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbILLIEHNS NPUBNM3NTENBHONW CMETbI, UCMOMHUTENb 0653aH CBOEBPEMEHHO
npegynpeanTb 06 aTom noTpedutens. Ecnvu notpebutens He gan cornacue Ha npeBbllleHne NpUbNM3nTenbHOM
CMeTbl, OH BrpaBe O0TKa3aTbCA OT UCMONHEHWst foroBopa. B aTom cnyyae mcnonHuTenb MoxeT TpeboBaTb OT
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noTpebuTens ynnaTbl LieHbl 3a BbIMOSTHEHHYO paboTy (OKa3aHHYH yCryry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBlLMA  noTpebutens o HeobXOAMMOCTM MpEBbILEHMUS
NpubnmanTeneHoONM cMeTbl, 0653aH NCMONMHNTE JOrOBOP, COXpaHAsA NpaBo Ha onnaTty paboTsl (ycnyrn) B npegenax
NpUGNN3NTENBHON CMETHI.

(n. 3 BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ctatbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCnonHNTENs

1. UcnonHutenb 06s13aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOSIHEHWMM paboThl, U3 CBOETO
mMaTtepuana u CBOMMM CpeacTBaMu, ECNN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VicnonHuTenb, NpedocTaBMBLUMA MaTepuan Ans BbIMONHeHUs1 paboTbl, OTBEYaeT 3a ero HeHagnexaiiee
Ka4yecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToOBapbl HEHaANeXallero kayecTsa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwan ncnonHuTenst onnadmeBaeTcs NnoTpedbuTenem npu 3akrnoyYeHnn ykazaHHOro 4orosopa nosiHOCTbIo
unn B pasmMepe, YKasaHHOM B [OroBOpe O BbIMOMHEHUM pPaboTbl C YCHOBMEM OKOHYATENbHOrO pacyera npu
nonydeHnn notpedbuTtenem BbIMNOSTHEHHOW MCMNOMHUTENeM paboTbl, €CNM MHOM MOPSAOK pacyeToB 3a marepuvan
WCMNONHUTENSI HE NPeaYCMOTPEH COrnalleHnemM CTOPOH.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOSHEHUM paboTbl, MaTtepuan MoxeT ObiTb NpeaocTaBreH
ncrnonHuTenem noTpedutento B kpeamT. MNMocnepyroLiee M3MeHeHME LIEHbI NPeOCTaBNEHHOrO B KpeanT Matepuana
WCMNONHUTENS He BrieveT 3a cobon nepepacyeTa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan ucnonHMTenst 1 HeoGxoaAMMbIE AN1s1 BbIMONMHEHNST pabOThl TEXHUYECKNE CPEACTBa, UHCTPYMEHTHI

N NpoYee AOCTaBMSATCA K MECTY BbINOSTHEHWNSI pa0OT UCMOMHUTENEM.

KoHcynbTaHTlnoc: npumedaHuve.
O npvMeHeHMn MnornoXxeHwui ctatb 35 K OTHOLIEHWSIM NO AOrOBOPY, CBA3aHHOMY C OKasaHWEM YCnyr no
XMMUYECKON YNCTKE N3AENuIn, cM. ncbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHue paboTbl M3 maTepuana (C Bellbio) noTpebutens

1. Ecnn pabota BbINOMHAETCA MOMHOCTBIO UMM YacTUMHO M3 MaTepuana (C Belbilo) noTpedutens,
UCMONHMTENb OTBEYAET 3a COXPAHHOCTb 3TOro0 MaTtepuarna (BeLum) 1 NpaBuIibHOE €ro UCMONb30BaHMWE.

WcnonHutenb obs13aH:

npegynpeanTb NOTPedUTENst 0 HENPUIOAHOCTU MU HeJoBbpoKaYeCTBEHHOCTU NepeaaHHoro noTpebutenem
mMaTepuana (Bewm);

npeacTtaBnUTb OTHET 00 n3pacxogoBaHuUn matepuana n BoO3BpaTtuUTb €ro OCTaTok.

B cnyyae nonHon unu 4YactuyHowm yTpaTbl (MOBpexaeHusl) maTepuana (Bewm), NPUHATOro oT notpedutens,
ncnonHuTenb obs3aH B TPEXOHEBHbLIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanom (BeLLb) aHarormyHoro
Ka4yecTBa 1 MO XenaHnio NoTpeduTensa n3rotoBuTb U3genve U3 OgHOPOOHOro Marepuana (Bewm) B pasymMHbIA CPOK,
a npu OTCYTCTBMM OOHOPOAHOrO MaTepuana (BeliM) aHanorMyHoro KavecTBa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LEHY YyTpadeHHoro (NOBPEXOEHHOro) Martepuana (Bewu), a Takke pacxodbl, MOHECEHHble
notpeburenem.

2. LleHa yTpayeHHOro (noBpexaeHHOro) mMaTepuana (Belum) onpenensercs, UCXoast U3 LeHbl matepuana
(BeLwum), cylecTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne NoTpeduTensa gOMKHO Obino ObiTb YAOBNETBOPEHO
UCMNONHMTENEM B AeHb [OOPOBONBHOMO YAOBMETBOPEHUS Takoro TpeboBaHWst N B OeHb BbiHECEHUST cyaebHoro
pelueHuns, ecnu TpeboBaHne NoTpednTens 4o6poBONbLHO YAOBNETBOPEHO HE ObIo.

LleHa maTepwuana (Beln), nepegaBaeMoro MCNOMHUTENO, ONpeaenseTcs B JOroBOpe O BbINOMHEHUN paboThbl
U B MHOM JOKYMEHTE (KBUTaHLUMW, 3aKa3e), NOATBEPKAAIOLLEM €r0 3aKNoYeHME.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHuTtenb ocBoboxaaeTcsi OT OTBETCTBEHHOCTU 3a MOSHYI0 WM YacTU4YHYO yTpaTy (MoBpeXaeHue)
MaTepuana (BeLim), NPUHATOrO UM OT NOTPeOUTENs!, eCnn NOTPedtUTENb NPeaynpeXaeH ncnonHMTenem ob ocobblx
CBOWCTBaxX MaTepuana (Bewn), KOTOpble MOryT MoBrevyb 3a COoOOM €ero MOMHY WM YacTUYHyl yTpaTy
(noBpexaeHne) NMbo ecnmn ykazaHHbIe CBOMCTBA MaTtepuana (BeLm) He Mornm ObiTb 0OHapYXXeHbl NPy Haanexaluen
npueMke NCNONMHUTENEM 3TOro MaTepuana (BeLm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Cratbs 36. O693aHHOCTb MCMONHUTENS MHOPMUpPOBaTL NoTpebuTens 06 obecToaTensCcTBax, KOTOpPblE MOTYT
MOBMNWSITb HA KA4YEeCTBO BbINOMHAEMOW paboThbl (OKa3biBaEMOW YCryr) UM noerievb 3a cOBOoM HEBO3MOXHOCTb €€
3aBEPLLEHNS B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb o6s3aH cBOeBpeMEHHO MHMOPMUPOBaTb MOTpebuTens o ToMm, YTO cobrogeHue ykasaHun
noTpedutens u unHble oBCTOATENbCTBA, 3aBMCALLME OT MOTpebuTens, MOryT CHU3WUTb KadeCTBO BbIMOMHAEMON
paboTbl (OKa3biBAEMOWN YCNyri) Unu noBreYvb 3a COO0N HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebuTtenb, HECMOTPS Ha CBOEBPEMEHHOE M 06OCHOBAHHOE WMHOPMUPOBAHWE WUCMONHUTENEM, B
pasyMHbIN CPOK HE 3aMEHUT HENPUIOAHbIN UN HeJobpoKadYeCTBEHHBIN MaTepuarn, He U3MEHUT ykazaHuin o cnocobe
BbINONTHEHNS paboTbl (OKkazaHUA ycryrm) nMbo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPbIE MOMYT CHU3UTL Ka4eCTBO
BbINOSTHAEMON paboThl (OKa3blBAEMOW YCMYrun), WUCMOMHUTENb BrnpaBe OTKa3aTbCs OT MCMOSIHEHUS [oroBopa o
BbINOSTHEHNN PabOThI (OKa3aHWM ycryri) n NoTpeboBaTb NOIHOrO BO3MELLEHMST YObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbsa 37. Nopagok n hopMbl onnatbl BeINOSIHEHHOW paboTbl (OKa3aHHOWM yCryrn)
(B peq. PepepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutene 00sA3aH onnaTUTb OKa3aHHbIE eMy YCMnyrn B MOpsSake M B CPOKW, KOTOPble YCTaHOBMEHbI
OOroBOPOM C UCTONMHUTENEM.

(vacTb nepsas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtene 06513aH ONNATUTL BLIMOMTHEHHYHO UCMOMHUTENEM B NOSIHOM 06beme paboTy nocrne ee NpUHATUS
notpebutenem. C cornacusi notpedutensa pabora MOXeT ObiTb onflaveHa UM Npu 3aknYeHnn JoroBopa B MOSIHOM
pasmepe unm nyTem Bbigayn aBaHca.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

OnnaTta okasaHHbIX ycnyr (BbIMOSIHEHHLIX PAbOT) NPOM3BOAUTCSA MOCPEACTBOM HaNMUYHLIX UM Be3HaNnYHbIX
pacyeToB B COOTBETCTBUM C 3aKoHOAATENbLCTBOM Poccuiickon degepauum.
(4acTb TpeTbsa BBegeHa PegepanbHbM 3akoHOM OT 27.07.2006 N 140-$3)

Mpn uncnonb3oBaHWM HanMyHOM popMbl pacyeToB onfaTta ToBapoB (paboT, ycnyr) noTpebutenem
Npon3BOAUTCS B COOTBETCTBUM C yKazaHMeM npogasua (UCMOMHUTENs!) NyTeM BHECEHWUS HanU4YHbLIX OEHEXHbIX
cpeacTtB  npogasuy  (McnonHUTEn), nubO B KPEAMTHYIO opraHusauuio, nmbo nnaTtexHoMy —areHTy,
OCYLLECTBAIOLWEMY AeATENBHOCTb NO NpUemMy nnartexen Guandeckmx nuu, nMbo 6aHKOBCKOMY NaTEXHOMY areHTy
(cybareHTy), ocyllecTBraOLWEMY OEATENBHOCTb B COOTBETCTBUM C 3aKOHOOATENBCTBOM O GaHkax U GaHKOBCKOM
OeATenbHOCTM, eCn MHOE He yCTaHoBMeHo deaepanbHbIMM 3aKOHaMU UM UHBIMW HOPMAaTUBHLIMW MPaBOBLIMU
aktamu Poccunckon ®egepauun. MNpn aTom obszatensctea NOTpebuTensa nepead npogasLoM (MCNOMHUTENEM) MO
onnare ToBapos (paboT, ycnyr) CYMTaOTCH UCMONMHEHHLIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CPeaCcTB C MOMEHTA
BHECEHUS Hamnu4HbIX OEHEXHbIX CPedcTB COOTBETCTBEHHO MpoAasuy (MCMOMHUTEN0), NMBO B KPEeaUTHYHO
opraHusaumio, NMbo nNnaTexXHoMy areHTy, OCYLLECTBSAWEMY AeATeNbHOCTb MO NpMemy nnatexen ranyecKkmx
niy, nMbo GaHKOBCKOMY MnaTeXHOMY areHTy (cybareHTy), OCyLLeCTBASALWEMY AEATENbHOCTL B COOTBETCTBUN C
3aKoHOJaTeNbCTBOM O BaHKax U 6GaHKOBCKOW OeATENbHOCTH.

(B peq. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)

Cratbs 38. YTpartuna cuny. - ®egepanbHbiit 3akoH oT 25.10.2007 N 234-03.
Cratbs 39. PerynupoBaHue oka3aHus oTAenbHbIX BUOOB YCryr

MNocneacTeus HapyLweHna yCJ'IOBI/IVI 00oroeopos 06 okasaHun oTAeNbHbIX BUAOB ycnyr, ecnn Takme gorosopbl
No CBOEMY XapakTepy He nognanaroT noA OencTBne HacTosILLLEN MaBbl, onpenenAarTcda 3aKkOHOM.

Cratbs 39.1. lpaBuna okasaHusi OTAESbHbIX BWOOB YCINYr, BbINOMHEHMS OTOENbHbIX BWAOB paboT
notpedbuTensm

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

I'Ipanma OKa3aHuna oTAeribHbiX BMOOB YCNyr, BbINONTHEHNA OTAENIbHbIX BUOOB pa60T I'IOTpe6I/ITeJ'IF|M
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yctaHaBnmBatoTca lNpasutensctBom Poccuiickon ®egepaumn.

nasa IV. TOCYQAPCTBEHHAA N OBLLECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTENEN

Cratbs 40. PenepanbHbIvi rocyaapCTBEHHbIM HaA30p B 06nacTy 3awuThl Npae notpebutenen
(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbIi FOCYOapCTBEHHbIM HaA3op B obnactu 3awmTthl NpaB noTpebuTenen OcyLlecTBNSETCS
YMONTHOMOYEHHbIM beeparbHbIM OPraHOM MCMONMHUTENBHOW BriacTu (ganee - opraH rocygapCcTBEHHOro Hag3opa) B
nopsake, yctaHosneHHoM lNpasutenscteom Poccunckon ®epepaunn.

2. degepanbHbIV FOCYOAPCTBEHHBIN Hag3op B 0b6nacTy 3awwmThl NpaB noTpebuTenen BknovaeT B ceds:

1) opraHmMsauumio M MpoBedeHUe NPOBEPOK COOMOAEHUSA U3rOTOBUTENAMU (MCMOMHUTENSIMU, MpoAaBLaMM,
YNOSIHOMOYEHHBIMW ~ OPraHM3auMsaMn UK YNOMHOMOYEHHBIMU  UHAMBUAYAIbHBIMW  MPEeanpUHUMaTENSMK,
nmMnopTepammn) TpeboBaHU, yCTaHOBMNEHHbIX MEXAYHAapPOAHLIMU AoroBopamu Poccuiickon ®enepaumm, HacTosLLUM
3akoHomMm, pgpyrmn  defepanbHbiMUM  3aKOHAMUW U MHBIMW  HOPMaTMBHLIMW MPaBOBbIMM - akTamu  Poccuinckon
depepauuu, perynupylowumMm OTHOLWIEHNS B obnactu 3awuTbl NpaB notpebutenen (oanee - obsizatenbHble
TpeboBaHus), NPeanMCcaHnin JOMKHOCTHBIX JIUL, OpraHa rocy4apCTBEHHOMO HAA30pPa;

2) opraHu3auMio W MpoBeAeHVMe TNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obs3aTenbHbIM
TpeboBaHuaM, obecneumBalomm 6e30nacHOCTb ToBapoB (paboT, ycnyr) Ans Xu3HU U 3400poBbs NoTpebuTenen,
OKpY)XaloLLlen cpebl, NpeaynpexaeHne encTeni, BBoAWMNX notpebutenen B 3abnyxaeHue, 1 npegoTBpalleHne
NPUHMUHEHUS Bpeda UMYLLLECTBY NOTpebuTenein, ycTaHOBNEHHbIM B COOTBETCTBUN C MEXAYHapPOAHbIMU JOrOBOpamMm
Poccuinckon denepauuun, denepansHbiMM 3aKOHaMU Y MHBIMU HOPMAaTMBHBIMU MPaBOBbIMU akTamu Poccuickon
depepauny;

3) NnpumMeHeHne B Nopsake, YCTAaHOBNEHHOM 3akoHodaTenbcTBoM Poccuickon degepauun, mep npecedyeHus
HapyLeHun obasartenbHbIX TpeboBaHWIA, Bbigavy NpeanncaHnii 0 NpekpalleHm HapyLleHuin npas notpeburtenen, o
npekpaLleHMm HapyleHuin obssaTtenbHbix TpeboBaHu, 00 yCTpaHeHUN BbISIBIIEHHbIX HapyLUEHWU 0bs3aTenbHbIX
TpeboBaHWi, NPUBIIEYEHNE K OTBETCTBEHHOCTM KL, COBEPLUMBLUNX TaKNE HapYyLLIEHUS;

4) cuctematudeckoe HabnogeHne 3a UCNONHEHNEM 0bs3aTenbHbIX TPeOoBaHNA, aHanM3 1 NPOrHO3MpPOBaHNE
COCTOSIHMS WCMONHEHMA oba3aTenbHbiX TPeboBaHUM MpU OCYLLECTBNEHUN W3rOTOBUTENSAMU (MCMOMHUTENSMMU,
npoaasLamu, YMONHOMOYEHHbIMY opraHusaumsamm nm YNONTHOMOY€E€HHbLIMU MHOMBUOYanbHbIMU
npeanpuHMMaTENsaMm, UMNopTepammn) CBOEN AeATENbHOCTY;

5) ctatuctndeckoe HabnogeHne B obnactyu obecneyeHuss 3awuTel NpaB NoTpeduTenen, yyetr M aHanms
Cny4yaeB NPUYMHEHUS BPeAa XXM3HN N 300POBbI0 MOTPEOUTENEN, OKPYXKAOLLEN cpeae N NMYLLECTBY noTpebuTtenen,
CBSA3aHHOrO C NPUMOOPETEHMEM U UCMOSMb30BAHMEM TOBApOB (paboT, ycnyr) ¢ HedocTaTkamu, OMacHbIX TOBApOB
(pabot, ycnyr) nnbo ¢ npepocTaBneHMeM NOTPeOUTENsIM HECBOEBPEMEHHOM, HEMOSTHOW, HELOCTOBEPHOW U
BBOZsILLEN B 3abnyxaeHue nHdopmaumm o ToBapax (pabortax, ycnyrax);

(B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHne aHanuaa u oLeHkn adheKTUBHOCTY heaepanbHOro rocyaapCTBEHHOrO Haa3opa B
obnacTtu 3awuTel Npae NoTpeduTenen;

7) eXxerogHyo NOAroTOBKY HA OCHOBaHUW pe3ynbTaToB AeATENbLHOCTU, NPeayCMOTPEHHON nognyHkTtamu 1 - 6
HaCTOALLEro NyHKTa, rocy4apCTBEHHbIX OOKNagoB O 3awmTe npae notpebutenen B Poccuinckon depepaunn B
nopsiake, yctaHoeneHHom lNMpaentensctBom Poccunckon depepaunn.

3. K oTHOLWEHMsIM, CBA3aHHLIM C OCYLLECTBIEHMEM dhedeparibHOro rocygapcTBEHHOro Hagsopa B obnactu
3aWnTbl nNpaeB noTpebutenen, opraHu3auven u npoBedeHWEM MNPOBEPOK W3roToBuTENen (MCnonHUTEnen,
NpOAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun WNM YNOHOMOYEHHbIX WHAMBUAYaNbHbLIX MNpeanpuHMMaTenen,
MMMOPTEPOB), NMPUMEHSIKOTCA nonoxexHnst degepanbHoro 3akoHa ot 26 aekabpst 2008 roga N 294-03 "O sawmte
npas PUONYECKUX MWL U NHOMBMAYaINbHbIX NpeanpyHUMaTenein Npu ocyLwecTBNEHUN FOCY4apCTBEHHOIO KOHTPOIS
(Hag3opa) 1 MyHULMNanbHOro KOHTpons".

4. [omkHOCTHbIE NMLA opraHa rocygapCTBEHHOIO Hag3opa B MOpSAKe, YCTAaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccuinickon degepauuu, UMEOT Npaso:

1) sanpawvBatb W nofnyy4aTb Ha OCHOBaHWMM MOTUBUPOBAHHBIX MUCbMEHHbBIX 3anpoCOB OT OpraHoB
rocygapCTBEHHOW BMacTu, OpraHoOB MECTHOrO CamoynpaBreHusi, ObLeCTBEHHbIX OpraHM3auun, U3rotToBuTenen
(vcnonnuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi UMM YNONTHOMOYEHHbIX  MHOUBMAYanbHbIX
npeanpuHMMaTenemn, MMNopTePOB) MHPOPMALIMIO 1 AOKYMEHTbI MO BONPOCaM 3alLMThbl NpaB noTpedutenen;

2) 6ecnpenAaTCTBEHHO MO MpeabsBEHUN CNyXeBHOro y4oOCTOBEPEHUS M KOMUWU MpuKasa (pacnopspkeHust)
pykoBoaMTENS (3amMecTuTensl PYKOBOAWTENS) OpraHa rocydapCTBEHHOTO Hag3opa O Ha3Ha4YeHun npoBepKu
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[okyMeHT npeaocTasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 12.05.2014

nocewiatb TEPPUTOPUIO, 34aHWUS, MOMELLEHUS U COOPYKEHUS!, UCMOMb3yeMble WU3roToBUTENEM (MCMOMHUTENEM,
NpO4aBLOM, YMOSTHOMOYEHHON OpraHu3auvMen unn YnomHOMOYEHHbIM WHAMBMAYanbHbIM MpeanpuHuMaTernem,
MMMNOPTEPOM) NMPU OCYLLLECTBIIEHMM CBOEN AEATENBHOCTU, B LIENAX NPOBEAEHNS MEPONPUATUI MO KOHTPOSIIO;

3) nmpoBognTb oT6Op Npob u 06pa3LoB TOBapOB, NPedHa3Ha4YeHHbIX ONIF9 peanuM3auun 1 peannsyembliX
noTpebutensam, ans NpoBeAeHns UX NCCreaoBaHNI, CMbITaHN;

4) BblgaBaTb W3rOTOBUTENSM  (MCMOMHWUTENAM, MpodaBuaM, YMONHOMOYEHHbIM OpraHvM3auusaMm  umm
YMONTHOMOYEHHBIM ~ MHAMBUAYaNbHBIM  NpeanpuHMMaTensM, WMAopTepaM) MpPeanucaHvst O  MnpekpaleHun
HapylleHun npae noTpebuTenen, O MpPEeKpalleHnn HapylweHun obsasatenbHbix TpeboBaHun, 06 ycTpaHeHuu
BbISABIIEHHbIX HapylleHun obsa3aTenbHbiX TpeboBaHWW, O MNPOBEAEHUN MEpPONpUSATUA Mno  obecneyeHuto
npeooTBpaLLeHns Bpeaa Xun3Hu, 300poBbIo U UMYLLLECTBY NOTpebuTenen, okpyxallLlen cpeae;

5) coctaensatb npoTokonbl 06 agMUMHUCTPATMBHBIX MNpPaBOHapylWeHnax B obracTu 3awuTbl Mpas
notpebutenen, paccmatpmsaTth gena 06 ykasaHHbIX aAMUHUCTPaTUBHBIX MPaBOHAaPYLLEHUSX Y NPUHUMATb MePbI Mo
npeaoTBpaLLEHMIO TakUX HAPYLLEHWUN;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl Martepuarnbl, CBA3aHHble C HapylleHUsMu obs3aTenbHbIX
TpeboBaHun, ons peLleHns BONpOCOB O BO30YXOEHUWN YronoBHbIX AN N0 Npu3Hakam NPecTynieHnn;

7) obpaluaTtbCs B CyA C 3asBMEHUAMU B 3aLLMTY NpaB NoTpedbuTtenen, 3akoHHbIX MHTEPECOB HeonpeaerneHHoro
Kpyra noTpebutenen, a Takke C 3asBMEeHWSMM O NUKBMZALMM W3roToBUTENd (MCnonmHuTens, npoaasua,
YNOMHOMOYEHHOW  OpraHu3aumn, umnopTepa) nMbo O npekpaweHun OeATenbHOCTM  MHOUBUAYANbHOMo
npeanpuHumarens (YrnorHOMOYEHHOro MHAMBMAOyanbHOro npeanpuHuMaTtens) 3a HeogHokpaTHoe (aBa u bonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wnu rpyboe (noBnekwee cMepTb UMM MaccoBble 3aboneBaHus,
OTpaBrfeHus NoAaen) HapyLleHne npae noTpeduTenen.

5. OpraH rocygapcTBeHHOro Hag3opa MoXeT ObITb NPUBIIEYEH Cy4O0M K y4acTuio B Aene nubo Bnpase BCTynaTb
B [eri0 N0 CBOEN MHMUMaTUBE UMM NO UHMLMATUBE NWL, Y4acTBYIOLWMX B Aene, And Aavu 3akndeHus no geny B
Lensx 3awmTbl NpaB notpedbutenen B nopsiake, ycTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon ®egepaumn.

6. OpraH rocygapCTBEHHOrO HaA3opa BripaBe AaBaTb Pa3bsCHEHMSI MO BONPOCaM MPUMMEHEHUS 3aKOHOB U
WHbIX HOPMaTMBHBIX MPaBOBbIX akToB Poccunckon degepaumm, perynmpyrowmx OTHOLWEHMS B 06nacTy 3awuTel Npas
nortpeburenen.

7. locymapcTBeHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM ©6e30MmacHOCTW, YCTaHOBIEHHLIM
TEXHUYECKMMW  perfiaMmeHTamK, OCYLLECTBMSIeTCA Takke YrNONHOMOYEHHbIMM  cbedepanbHbIMU - opraHaMmu
MCNOMHUTENbLHOW BNacTM B COOTBETCTBMM C 3akoHogaTenbCcTBoMm Poccuiickon depepaumm O TEXHUYECKOM
perynmpoBaHumn.

8. OpraH rocygapCTBEHHOro Hap3opa COBMECTHO C  YNONHOMOYEHHbIMU dedepanbHbiMM - OopraHamm
MCNOMHUTENBHOW BNacTu, yKasaHHbIMWU B MYHKTE 7 HaCTOsILLEN CcTaTbW, OCYLLECTBISIET hopMUpoBaHMe N BeaeHne
OTKPbITOrO M 006LLEeQOCTYNHOr0 rocy4apCTBEHHOrO WHGOPMALMOHHOrO pecypca B 0bnactu  3awwmTbl npas
notpebutenen, kayectsa u 6esonacHoCcTn ToBapoB (paboT, ycnyr) B nopsake, yCTaHoBNEHHOM [paBuTensCcTBOM
Poccuiickon depepauun.

(n. 8 BBegeH dPepepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Ctatba 41. O6GA3aHHOCTb M3roToBUTENS (MCMOMHUTENS, MPOoAaBLa, YNONHOMOYEHHOW OpraHu3auun unm
YNOMTHOMOYEHHOI0 MHANBUAYaANbHOrO NPeAnpuHUMaTens, nmnopTepa) No NpeaocTaBneHnto MHpopMaLmm opraHy
rocyapCcTBEHHOro Hag3opa

(8 peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WarotoBuTenb (UCMonHWTENb, nNpoAasel, YNOMHOMOYEHHasl OpraHvM3auusi WMnu  YNONHOMOYEHHbIW
WHAMBMAYanNbHbIN NpeanpuHUMaTenb, uMmnopTep) no TpeboBaHMIO OpraHa rocyaapCTBEHHOro Hagsopa, ero
AOIMKHOCTHBIX N, 0683aH NpeaocTaBUTh B YCTAHOBMEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHMS, AOKYMEHTaLmIo,
0OBbACHEHMSA B MUCbMEHHOW U (UNN) YCTHOW )OPME M MHYI0 MHGOPMAaLMI0, HEOOXOAUMYIO AN OCYLLECTBMEHNS
OpraHoMm rocydapCTBEHHOro Hagsopa W ero  AO/MKHOCTHbIMM - NuuaMy  MOFTHOMOYUKW,  YCTaHOBMEHHbIX
3akoHogdaTenbcTBoM Poccunckon degepaumn.

Cratbs 42. YTpatuna cuny. - ®efepanbHblin 3akoH oT 21.12.2004 N 171-03.

Cratbs 42.1. TlonHOMOYMSI BbICLUMX WCMOMHUTENbHLIX OpPraHOB rOCYAapCTBEHHOW Bractu CyObekToB
Poccunckoin ®enepaumm B 0bnactyi 3awmTbl NpaB noTpebuTenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)
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[ata coxpaHeHus: 12.05.2014

BbICLUMI MCNOMHUTENBHBIN OpraH rocygapCTBEHHOW BMacTM COOTBETCTBYKOLLEro cybbekta Poccuickon
degepaumn OCyLLECTBASET MEeponpuaTMA MO peanusaumun, obecneyeHuio U 3awmTte npas notpebutenen u B
npegenax cBOUX NOMIHOMOYUI NMPUHUMAET onpeaeneHHbIe Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylwleHue npaB MoTpebuTenen, YyCTaHOBMEHHbIX 3aKOHaMU U MHbIMU
HOpMaTUBHbIMK NPaBOBbIMK akTamu Poccunckon degepaunmn

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLLeHue npaB NoTpeduTenemn, ycTaHOBMNEHHbIX 3aKOHaMWU Y UHBIMW HOPMaTUBHbLIMW MPABOBLIMU aKTamu
Poccuinickon  ®depepaumn, npogasel, (MCNONHUTENb, W3rOTOBUTEMb, YMNOMHOMOYEHHAA OpraHuM3auus unu
YNOSTHOMOYEHHbIN MHAMBUAYAnNbHbLIA NpearnpuHUMaTenb, UMNOPTEP) HECET agMUHUCTPATMBHYIO, YrOMOBHYK UIK
rpaxgaHCcKo-NpaBoOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3akOHOAAaTeNbCTBOM Poccuiickon depepauuu.

Ctatbsa 44. OcywiecTBneHne 3awmThbl NpaB NoTpeduTtenen opraHaMmm MECTHOrO camoynpaBiieHns
(8 peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix s3awuTbl npaB noTpebutenen Ha TeppuUTopuM MyHULUNANbHOrO obpas3oBaHUs opraHbl MECTHOro
camoynpasrieH1s BrpaBse:

paccmaTtpumBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL MX MO BOMpPOCaM 3aLluThbl NpaB notpedutenen;

obpalLaTtbes B cyabl B 3aluUTy npae notpebutenen (HeonpeneneHHoro kpyra notpeburenen).

Mpu BbiIABNEHUM Mo xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kavecTBa, a Takxke
OMNacHbIX AMs XN3HW, 300POBbA, UMYLLIECTBA NOTPEOUTENEN 1 OKPYXKatoLLEN cpeabl He3aMeanMTeNbHO 13BeLaTb 06
3TOM (begepanbHble OpraHbl  UCMOMHUTENBHOW BMAacTW, OCYLWECTBAAIOWME KOHTPOMb 33 KayecTBOM U
BesonacHocTblo ToBapoB (paboT, ycnyr).

Mpuem >xanob6 noTpebuTenern MOXET OCYLECTBNATbCA Yepe3  MHOrogyHKUMOHamNbHbIE  LIEHTPbI
npenocTaBneHnsl rocygapCTBEHHbIX U MyHULMMANbHBIX YCIYT.

(4acTb TpeTbsa BBegeHa PeagepanbHbiM 3akoHOM OT 28.07.2012 N 133-$3)

CraTtbs 45. NpaBa obLuecTBEHHbIX 00 beanHeHN noTpedutenen (Mx accoumaumii, Col30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpgaHe BnpaBe o0ObeaAMHATLCS Ha [O0OpPOBOMbHOM OCHOBE B OOLWECTBEHHble 00beanHeHUs
notpebutenen (Mx accounauum, coro3bl), KOTOPbIE OCYLLLECTBAIOT CBOK AESATENbHOCTb B COOTBETCTBMU C yCTaBaMum
yKasaHHbIX 00 beaUHEHN (MX accoumnaunin, Co30B) U 3akoHodaTenscTBoM Poccunckon depepaumn.

2. OOuwecTBeHHble 00beanHeHMs noTpebuTtenen (Mx accoumaumm, CO3bl) ANS OCYLLECTBMEHMS CBOMX
yCTaBHbIX Lienen Brnpase:

y4acTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHMIi K ToBapaM (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB N MHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB Poccunckon denepaumm, perynmpyowmx OTHOWEHMS B obnactu
3awnTbl Npae notpebutenen;

NpoBOONTb HE3aBUCUMYKO 3KCMepTM3y kadecTtBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOUTENLCKNX CBOWCTB TOBApOB (paboT, ycnyr) 3asBreHHON NpoAaBLamMu (M3roTOBUTENSIMM,
NCNOMNHUTENSAMU) UHOPMALKN O HUX;

OCYLLLECTBNATL OBLLECTBEHHbIA KOHTPONb 3a coOnogeHneM npae noTpedbutene M HanpaenAaTb B Oprad
rocy0apCTBEHHOINO Haf3opa M opraHbl MECTHOro camMoynpaBreHust MHopmaumio 0 dakTax HapylleHWi npas
notpebuTtenen Ons NpoOBEAEHUS MPOBEPKM 3TUX (DAKTOB U MPUHATUSA B Cly4yae WX MOATBEPXKOAEHUS Mep Mo
NpeceyYeHNIo HapylleHnin npae noTpebuTtener B npegenax MOMHOMOYMIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NPOBELEHNN SKCNIEPTM3 NO hbakTam HapyLLEHUI NpaB NoTpeduTenen B CBA3M C obpalleHamMmn notpedutenei. Mpu
OCYLLLeCTBITEHNN OOLLLECTBEHHOIO KOHTPOIS 0bLeCcTBEHHbIE 00beanHEHNSA NoTpebuTenel (Mx accoumaLmmn, cor3bl)
He BnpaBe TpeboOBaTb OT M3roToBMTENEN (MCMONMHWUTENen, MNpPoaaBLOB, YMNOMHOMOYEHHbLIX OpraHvM3auum unm
YNOJSITHOMOYEHHbIX MHOVBMAYANbHLIX NPEANnPUHUMATENER, UMNOPTEPOB) NPEACTaBNeEHNE AOKYMEHTOB (BbINOMHEHNE
OencTBuin), 0b6s13aHHOCTL NpeAcTaBneHnst (BbiMOMHEHNS) KOTOPLIX MO TpeboBaHMI0 NOTPedUTEens He yCcTaHOBIeHa
3aKOHOM;

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

KOHCyn bTaHTINIOC www.consultant.ru CtpaHunua 26 n3 28

Hafe)Has NnpaBoBas nogaepXka



http://www.consultant.ru/
http://www.consultant.ru/

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 05.05.2014)
"O 3awwmTe npaB noTpebuTenen"”

[okyMeHT npeaocTasneH KoHcynbTaHTIa0C
[ata coxpaHeHus: 12.05.2014

pacnpocTpaHaTb MHpopMaLMto O NpaBax NoTpeduTenei n 0 HEOBXOANUMbIX EACTBUSX MO 3aLUMTE 3TUX MpaB,
0 pesynbTaTax CpaBHUTEMbHbIX UCCNEA0BaHNI KayecTBa TOBapoB (paboT, ycnyr), a Takke WHy MHdopMauuto,
KoTopas Oyger cnocobCcTBOBaTb peanu3auMyM npaB WM 3aKOHHbIX WHTEpecoB notpedutenen. [lybnuvkyembie
obLLecTBeHHbIMM 00beaANHEHNSIMM NOTpebuTenen (Ux accoumaumsiMi, COK3amu) pesynbTaTbl CPaBHUTENbHBIX
nccnegoBaHNi kKavyecTsa TOBApPOB (paboT, ycnyr) He SABNATCHA peKkrnamMon;

BHOCUTb B dhefieparbHble opraHbl UCMOMHUTENbHOW BNAcTU, OpraHM3aummn NpeanoXeHs o NPUHSATUM Mep No
MOBbILLEHNIO Ka4yecTBa TOBapoB (paboT, ycnyr), Mo MPUOCTaHOBMEHWUIO MPOW3BOACTBA M peanusauun ToBapoB
(BbINONHEHUSA paboT, OKa3aHWs YCMyr), MO OT3biBy C BHYTPEHHEro pbiHka TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX MNPEOBABMASAEMbIM K HAM W YCTaAHOBMEHHLIM 3aKkOHOAaTenbCcTBOM Poccuiickon degepaumm o
TEXHNYECKOM pErynnupoBaHum obasatensHbiM TpeboBaHNAM;

BHOCUTb B OpraHbl MpOKypaTypbl W denepanbHble OpraHbl MCMOMHUTENbHOM BRacTu Matepuansl o
npueneyYyeHnn K oTBeTCTBEHHOCTU UL, OCYLLEeCTBNAKLNX NpoM3BoACTBO N peann3aunio ToBapoB (BbII'IOJ'IHeHI/Ie
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnsgeMbiM K HUM obsizaTenbHbiM TpeboBaHMAM, a Takke
HapyLlalwmx npasa notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W WHbIMW HOPMATMBHBLIMW MPAaBOBLIMU aKTamu
Poccuinckon ®epepaunu;

obpalyaTbCca B opraHbl NPoOKypaTypbl C Npocb0amMmu NPUHECTM NPOTECTbI O MPU3HAHUKN HEAENCTBUTENBHBIMM
akToB (bepeparnbHbiX OpraHOB WCMOSHUTENbHOW BacTW, akTOB OPraHoOB WCMOSIHUTENbHOW BracTn CyObekToB
Poccuinckon ®depepaumm 1M akToB OpraHOB MECTHOIO CaMOYMpaBfeHus, MpOTUBOpEeYallnX 3akoHaM W UHbIM
perynupyroLmumM OTHOLLEHMS B 06nacTu 3awuTbl NpaB notpedutenen HopMaTUBHLIM NPaBOBLIM akTaM Poccuimckon
depepauny;

obpawiaTbca B CyAbl C 3asiBNEHUSMW B 3alUMTY MpaB NoTpeduTenei M 3aKOHHbIX MHTEPECOB OTAENbHbLIX
notpedutenen (rpynnbl NoTpeduTtenen, HeonNpeaeneHHOro Kpyra noTpedutenen);

y4acTBOBaTb COBMECTHO C OpraHOM roOCyAapCTBEHHOTO Hag3opa B (QOPMMPOBAHUM  OTKPLITLIX W
06L,e0CTYMNHbIX rocyAapCTBEHHbIX MHCOPMaLMOHHBIX PECYPCOB B 06nacTy 3alluTbl Npae NnoTpedutenen, kadyecTaa
n 6esonacHoCTK ToBapoB (paboT, ycryr).

(ab3au BeegeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peg. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEONpPeAENeHHOoro Kpyra notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hagsopa, opraHbl MEeCTHOro camMoynpaBsreHusl, obLiecTBeHHble 00beaMHeHust
notpebuTtenen (Ux accounaumm, coto3bl) BrpaBe NPeabsBNsATb UCKUM B Cydbl O MpeKkpalleHUn NpOoTUBOMPAaBHbIX
OENCTBUMIA unarotoButens (MCnonHuUTensi, npodasua, YMOMHOMOYEHHOW OpraHu3auun Wnn yYrnosIHOMOYEHHOro
MHOMBUOYaNbHOrO NPpeanpUHUMAaTens, MMNopTepa) B OTHOLLEHWM HEONPEAENEHHOro Kpyra noTpebuTenen.

(vacTtb nepsas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpwv yooBneTBOpeHUM Takoro ucka cya o6s3biBaeT NpaBoHapyLUMTENs JOBECTU B yCTAHOBMEHHLIN Cy40M CPOK
yepes cpeacTea MaccoBoW MHOpMaLUK UM MHBIM CMOCOBOM [0 CBefeHUs notpeduTtenen peleHne cyaa.

BcTynuBluee B 3aKOHHYK CuUIy pelleHue cyda O Mpu3HaHUM OEWCTBUMIA U3rOTOBUTENS (UCMOMHUTENd,
npodasLa, YMONHOMOYEHHON OpraHu3aumMyM WnyM  YNorHOMOYEHHOTO  WHAMBUAYanbHOro npeanpuHMMaTens,
mMnopTepa) NPOTUBOMNPAaBHbIMX B OTHOLLEHWW HEoNpeneneHHOro Kpyra notpedburtenen obssatensHO Ans cyAaa,
paccMaTpmBaloLLEero UCK NoTpebuTensa O 3awmTe ero npas, BO3HMKLUMX BCMEACTBME HACTYMMEHUS rpaxaaHcKo-
NpaBoOBbIX NMOCMEACTBUN OENCTBUN M3roToBUTENSA (MCNONHUTENS, NpodaBLa, YNOSIHOMOYEHHON OpraHus3auumn nnm
YNOJSIHOMOYEHHOrO MHAMBUAYaANbHOrO NpeanpuHUMaTEns, UMNopTepa), B 4acTu BONPOCOB, UMENW NN MECTO Takune
OENCTBUSI U COBEPLUEHbI I OHU N3rOTOBUTENEM (MCMOSMHUTENEM, MPOLABLIOM, YNOITHOMOYEHHON OpraHM3auuen unm
YNOJSIHOMOYEHHBIM NHAMBUAYaNbHBIM NPeANnPUHUMATENEM, UMNOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIIEHHONO 00LLECTBEHHEIM 00beaHEHEM NOTpebuTenen
(ux accoumaumen, coo30M), OpraHamm MECTHOro CaMoynpaBleHust B WHTepecax HeonpedeneHHoro Kpyra
notpebuTtenen, cyn NpPUHMMaeT pelleHWe O BO3MeLleHMM oOLecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuaumm, cotosy), opraHam MeCcTHOro CaMoynpaBneHnsl BCEX NMOHECEHHbIX MO Aeny cyaeOHbIX N3LepKek, a Takke
WHbIX BO3HMKLLMX 4O 0OpalleHnNs B CyA U CBA3aHHbIX C paCCMOTPEHUEM Aerna HeobX0aAMMbIX pacxof4oB, B TOM YMche
pacxo4oB Ha MPOBEAEHME HEe3aBUCUMOW 3SKCMEepTM3bl B Crlydae BbISIBIIEHUS B pe3ynbTaTe NpoBeAeHVst Takom
3KCNepTM3bl HapyLLeHUsi 0b6si3aTenbHbIX TpeboBaHMI kK ToBapaM (paboTam, ycnyram).

Mpe3naeHT
Poccuinckon depepauuu
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